Quy vi c6 thé
truy cap Danh
muc hé théng
cac nha cung
cép dich vu
cham soc stre
khde va nha
thuéc ctia ching
t6i vao bat ky Iuc
nao théng qua
trang web cua
chung t6i theo
dia chi

www.healthnet.com/

calmediconnect.

(W Health Net

Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)

Cdc cach dé tzep can Danh muc

hé thong cac nha cung cap dlch vu
chdm soc sirc khée va nha thudc

Tai liéu nay chura cac thong tin quan trong ma quy vi can biét vé cach thirc truy cap hoac
nhan Danh muc hé thong cdc nha cung cap dich vu cham séc sike khée va nha thuoc cia
Health Net Cal MediConnect.

Danh muc hé th(fng cdc nha cung ccfp dich vu cham soc siurc khoe va
nha thuéc la gi?

Danh muc hé théng cdc nha cung cap dich vu cham sOc sic khoe va nha thudc 1iét ké cac
nha cung cép dich vu cham soc sirc khoe va nha thude trong cac hé thong ciia Health Net
Cal MediConnect. Mac du quy vi 1a hgi vién trong chuong trinh cua chiing t6i nhung quy

vi phéi sur dung cac nha cung cip dich vu cham soc strc khoe va nha thudce trong hé thong
dé nhan cac dich vu dugc dai tho.

Cdc nha cung cap dich vu cham séc sire khée trong hé théng la nhitng ai?

Céc nha cung cap dich vu cham soc strc khoe thudc hé théng 1a cac chuyén vién cham
soc surc khoe ma quy vi ¢6 thé kham vé1 tu cach la mot hoi vién trong chu:ong trinh cua
chung t6i. Diéu nay cung bao gom cac co so tri liéu strc khoe. Danh sach cac nha cung
cap dich vu chiam soc sirc khoe va co sé tri lidu strc khoe trong hé thong bao gdm:

* Bacsi « Nha cung cip dich vu cham séc stic khoe
* Béc si chuyén khoa tam than
* Dich vy danh cho ngudi 1on dua vao » Bénh vién

cong dong (CBAS)
* Co so diéu dudng chuyén mén

* Phong kham

« Nhitng nguoi khac cung cap hang hoa/
dich vu ma quy vi nhan dugc thong qua
Medicare hoac Medi-Cal

Céc nha cung cap dich vu cham so6c strc khoe thudc hé théng da ky hop dong voi
Health Net dé cung cap cac dich vu cho cac hoi vién trong chu:ong trinh cta chung toi.
Céc nha cung cap dich vu chdm séc suc khoe trong hé thong cua chung to1 thu:o’ng tinh
héa don truc t1cp cho chung t61 d6i véi dich vy chdm s6c ma ho cung cap cho quy vi.
Khi quy vi gap mot nha cung cap dich vu chim soc strc khoe thudc hé thdng, quy vi
thuong khong phai tra tien cho cac dich vu dugc dai tho.

* Co sé cham soc dai han

Quy vi pha1 tim dén cac nha cung cap dich vy cham soc strc khoe thudc hé thong dc nhan
dugc céc dich vu quy vi can, ngoa1 trir trong truong hop chdm soc cap cuu hoac khan cap
Quy vi ciing ¢ thé nhan dugc cac dich vu thim tach than tir mot co sé tham tach duoc

Medicare chung nhan khi quy vi dang ¢ bén ngoai khu vuc Health Net Cal MediConnect.

Cdc nha thuéc trong hé thong la gi?
Cac nha thudc trong hé thong 13 cac nha thude hodc cac cira hang thude da dong ¥ mua
thudc theo toa cho cac hoi vién ciia Health Net Cal MediConnect. Quy vi phai mua thudc

(tiép theo)
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theo toa cua quy vi tai mot trong cac nha thudc trong hé théng cua chung t61 néu quy vi
mubn chuong trinh ciia ching t6i gitip quy vi thanh toan chi phi thudc.

Quy vi phai di dén cac nha cung cap dich vu chiam séc ste khoe thudc he thong dé nhan duoc
nhung dich vy quy vi can, ngoai trir trong cac truong hop cham soc cap clru hodc khan cap, hodc
cac dich vu ké hoach héa gia dinh. Néu quy vi di dén mot nha thude ngoai hé thong dé mua
thudc theo toa khi khong phai 13 truong hop cap ciru, quy vi s& phai tu tra cho cac dich vu dé.

T6i c6 thé tim thay mot nha cung cap dich vu cham séc sikc khée va/
hodc nha thuéc trong hé thong hodac nhan Danh muc hé thong cdc nha
cung cdp dich vu cham séc sirc khde va nha thubc bang cdch nao?

Goi dién

Pé tim cac nha cung cap dich vu cham soc sirc khoe va cac nha thudc trong khu Vyc cua
quy vi va/hodc dé nhan dugc mot bén sao cua Danh muc hé théng cdc nha cung cap dich

vu cham séc sirc khée va nha thuoc moi nhét, vui 1ong goi ban Phuc vu Hoi vién
Health Net Cal MediConnect theo s dién thoa1

Los Angeles County: 1-855-464-3571 (TTY: 711)
San Diego County: 1-855-464-3572 (TTY: 711)

Mot nhén vién truc ¢ day dé trao d6i vOi quy vi tir 8 glo sang dén 8 glo t01 tir thir Hai
dén thtr Sau. Sau gid 1am viée, vao cudi tuan va cac ngay 18, quy vi c6 thé de lai tin nhan.
Chung t6i s& goi lai cho quy vi vao ngay lam viéc tiép theo. Cudc goi nay mién phi.

Nhap
Pé tim truc tuyén cac nha cung cap dich vu cham séc strc khoe, nha thudc va bénh vién:
* Truy cdp www.healthnet.com/calmediconnect.

« O bén phai trang, dén 6 Provider and Pharmacy Search (Tim kiém nha cung cdp
dich vu cham soc siec khoe va nha thuoc) va nhap vao Find doctors, hospitals, and
pharmacies (Tim bdc s, bénh vién va nha thudc).

« Truy cap muc Finding a Doctor or Pharmacy (Tim bdc st hodc nha thuéc).

— Pé tim bac si, nhip vao Find Doctors, hospitals and clinics in our network (Tim bac
si, bénh vién va phong kham trong hé thong ciua chung t6i).

— Pé tim nha thudc, nhap vao Find a Pharmacy (Tim nha thuoc).

Guri thw qua dwong buwu dién

Néu quy vi can g1up d& dé tim mot nha cung cap dich vu cham soc strc khoe va/hodc nha thube
trong hé thong, vui 1ong goi cho Ban Phuc vu Hoi vién theo s6 dién thoai 1-855-464-3571 &
Los Angeles County hodc 1-855-464-3572 ¢ San Diego County (ngum dung TTY vui long

g01 711) tr 8 gid sang dén 8 gi0 i, tir thir Hai dén thir Sau. Sau gio lam viéc, vao cudi tuan

va cac ngay I¢, quy vi co thé dé lai tin nhan, Chung t61 s€ goi lai cho quy vi vao ngady lam

viée tiep theo. Cude g01 nay mién phi. Quy vi cling c6 the truy cap vao www.healthnet.com/
calmediconnect dé ti€p can truc tuyén Danh muc hé thong cdc nha cung cdp dich vu cham soc
suc khoe va nha thudc cia chung t6i. Néu quy vi mu6n nhan Danh muc hé thong cdc nha cung
cap dich vu cham séc sire khoe va nha thuoc qua dudng buu dién, quy vi ¢6 thé goi sb dién
thoai & trén hodc giri yéu cau theo lién két trang web duoc cung cap & trén.

Cam on quy vi da lya chon Health Net Cal MediConnect. Chiing t6i mong chd dugc cung
cép cho quy vi dich vu tuyét voi va sy chiam soc sire khoe chit luong cao.

Tai li¢u nay co san mién phi bang cac ngdn ngir va dinh dang khac nhu ban in khé 16n,
chit noi braille, hoic ban 4m thanh. Bén canh viéc yé€u cau cac tai liéu bang cac ngon ngir
va dinh dang khac quy Vi cung ¢6 thé yéu cau chung t61 guri cho quy vi cac tai li¢u trong
tuong lai véi cung ngdn ngit va dinh dang nay. D€ nhan dugc nhiing tai liéu nay, vui long
goi Ban Phuc vu Hdi vién.



If you do not speak English, language assistance services, free of charge, are available to
you. Call 1-855-464-3571 in Los Angeles County and 1-855-464-3572 in San Diego County
(TTY users call 711) from 8 a.m. to 8 p.m., Monday through Friday. After hours, on
weekends and on holidays, you can leave a message. Your call will be returned within the
next business day. The call is free.

Si usted habla espanol, hay servicios de asistencia de idiomas disponibles para usted sin cargo.
Llame al 1-855-464-3571 en Los Angeles County y al 1-855-464-3572 en San Diego County
(los usuarios de TTY deben llamar al 711), de lunes a viernes, de 8:00 a.m. a

8:00 p.m. Después del horario de atencion, los fines de semana y los dias feriados puede dejar
un mensaje. Le devolveremos la llamada el siguiente dia habil. La llamada es gratuita.

Kung nagsasalita ka ng Tagalog, available sa inyo ang mga serbisyo ng tulog sa wika, nang
walang singil. Tumawag sa 1-855-464-3571 sa Los Angeles County at 1-855-464-3572 sa

San Diego County (tumawag sa 711 ang mga gumagamit ng TTY). mula 8 a.m. hanggang

8 p.m., Lunes hanggang Biyernes. Paglipas ng mga oras ng negosyo, tuwing Sabado at Linggo
at sa pista opisyal, maaari kang mag-iwan ng mensahe. Ang iyong tawag ay ibabalik sa loob
ng susunod na araw ng negosyo. Libre ang tawag.

Néu quy vi nodi tiéng Viét, chiung toi san c6 dich vu hd trg ngdn ngit mién phi danh cho quy
vi. Xin goi 1-855-464-3571 & Los Angeles County va 1-855-464-3572 ¢ San Diego County

(Nguoi dung TTY xin goi 711) tir 8 gio sang dén 8 gio t61, tir thr Hai dén hét the Sau. Sau

gior 1am viéc, vao cac ngay cudi tun va ngay 18, quy vi co thé dé lai tin nhin. Cudc goi cua
quy vi s& dugc hdi dap vao ngay 1am viéc hom sau. Cudc goi ndy mién phi.
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Ecnu BbI roBOpHTE 1O-PYCCKH, MBI MOXKEM MPEIOKUTH BaM OeCIIaTHbIE YCIYTH

nepeBouuKa. 3BoHuTe 1o tenedony 1-855-464-3571 B Los Angeles County uiu 1o

tenedony 1-855-464-3572 B San Diego County (nons3osaressm uauu TTY cnenyer

3BOHUTH 1O Tesnegony 711). Bbl MokeTe NOIyYUTh HEOOXOIUMYIO HH(POPMALIHIO

HEINIOCPEACTBEHHO Y COTPY/IHUKA IIIaHA ¢ IIOHEJENIBHUKA 10 MATHULYY ¢ 8:00 yacoB yTpa

1o 8:00 yacoB Beuepa. B Hepabouee Bpemsi, a TaKKe B BBIXOJIHBIE U MPA3IHUYHBIE JTHH, BbI

MOXKETE OCTAaBHUTh COOOIIECHHE. Bam niepe3BOHAT Ha cieayomui pabounii 1eHb. 3BOHOK O€CTIaTHBIM.

Danh sach thuéc dwoc dai tho va/hodc hé théng nha thude va nha cung cép dich vu cham soc strc
khoe co thé thay doi trong suot nam. Chung t6i sé gri cho quy vi thdng bao trwéc khi chung t6i thye
hién mét thay d6i anh hudng dén quy vi.

Health Net Commumty Solutions, Inc. la mot chuong trinh bao hiém stc khde cé hop dong vOi

ca Medicare va Medi-Cal dé cung cép quyén lgi clia ca hai chuong trinh nay cho ngwoi ghi danh

trong chwong trinh. Health Net Community Solutions, Inc. la cong ty chi nhanh cia Health Net, Inc.
Health Net la thwong hiéu dich vu d&ng ky ctia Health Net, Inc. Moi quyén dwoc bao luu.
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Health Net Cal MediConnect Nondiscrimination Notice

Health Net Community Solutions, Inc. (Health Net Cal MediConnect Plan (Medicare-Medicaid Plan))
complies with applicable federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Health Net Cal MediConnect does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Health Net Cal MediConnect:

* Provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print,
accessible electronic formats, other formats).

 Provides free language services to people whose primary language
Is not English, such as qualified interpreters and information written
in other languages.

If you need these services, contact the Health Net Cal MediConnect
Customer Contact Center at 1-855-464-3571 (Los Angeles),
1-855-464-3572 (San Diego) (TTY: 711) from 8 a.m. to 8 p.m.,
Monday through Friday. After hours, on weekends and on holidays,
you can leave a message. Your call will be returned within the next
business day. The call is free.

If you believe that Health Net Cal MediConnect has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a grievance
by calling the number above and telling them you need help filing a grievance; the Health Net Cal
MediConnect Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, (TDD: 1-800-537-7697). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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Multi-Language Insert
Multi-language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Spanish: ATENCION: Si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Mandarin: 713 « WA ISR h o0, n] DO B A9 5 e D Iis . w580
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711),

Chinese Cantonese: /175 @ YIREE 0 WAEGRENES MBI - SFEEE
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) °
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika

nang walang bayad. Tumawag sa 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)
Vietnamese: CHU Y: Néu ban noi Tiéng Viét, ¢6 cac dich vu hd trg ngdn nglr mién phi danh cho ban. Goi
s0 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Korean: 2] : gh=7o] 5 AFESHA| = 4%, o] A MR8 FR= o] & & sy
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). HO. & A 3}s] 41 Q. .
Russian: BHUMAHUE: Ecau Bbl TOBOpUTE HAa PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIyTH
nepeBona. 3BoHuTte 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Arabic:

A1 Jeadl laally el 8l 935 45 galll Sac Losal) ladd (8 Ay jall Caaa® CiS 1Y) 23 gala

(TTY: 711) (San Diego) 1-855-464-3572 «(Los Angeles) 1-855-464-3571

Hindi: &I &: afg 30 ded § aF 3 fow fAod & AW §edar $a 3y §
ékf\o

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). IR Pl PII.
Japanese: ;T A EIE | HAZZEIN3BE. BN

=zh
Se=]

XEZ SHBWLLEITET,
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). £ T, BEFEIC TEIKL 12
Farsi:

L2l e ol 8 Ledi ) 0BG )y ey ) CBlagat i€ e SR 8 Ly 40 R ran s

(TTY: 711) 1-855-464-3572 (San Diego), 1-855-464-3571 (Los Angeles)
Thai: 3au: araaunan i Inaaaauisalduinisramdanmn e leanws Ins

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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Armenian: NFCUNCNRESNPL Gph unumd bp hujbipkl, wyw dkq win]§wp fupnn b
npudwunnyb] (kqulijut wewljgnipjut Swnwynipinibiutp: Quuquhwpbp
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)

Cambodian: ﬁjtﬁﬁ iBeusthynSunts Manigs, NS SwigHman t“’meSﬁﬁnﬁm
RINGHSAINUGIEAY Gi §ieGE) 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Punjabi: fimrs fe€: A 37 At 98 I, 37 377 &9 RT3 Re 3973 8 He3 Quseyg Jl
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) ‘3 I'& I3

Laotian: U029y qomaudawagagafio, muéoaszj‘sﬁﬂuwﬂaﬂzﬁaﬂLaaéﬂﬁﬁsu‘ﬁzﬁzﬁw. nsawﬁm
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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