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Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)

Ways to Access the Provider and
Pharmacy Network Director Yy

This document contains important information you need to know about how to access or
receive a Health Net Cal MediConnect Provider and Pharmacy Network Directory.

What is the Provider and Pharmacy Network Directory?

The Provider and Pharmacy Network Directory lists the providers and pharmacies in
Health Net Cal MediConnect’s networks. While you are a member of our plan, you must
use network providers and pharmacies to get covered services.

Who are network providers?

Network providers are health care professionals you can see as a member of our plan.
This also includes health facilities. The list of network providers and facilities include:

| ==  Doctors « Mental health providers
o Specialists « Hospitals

o Community-Based Adult Services (CBAS) o Clinics

You can access o Skilled nursing facilities « Others who provide goods/services that

our Provider you get through Medicare or Medi-Cal

 Long-term care facilities

and Pharmacy
Network providers have contracted with Health Net in order to provide services to

N k

etwor members in our plan. The providers in our network generally bill us directly for care they
Directory give you. When you see a network provider, you usually pay nothing for covered services.
at any time

You must go to the network providers to get services you need, except in emergency
through our o . 1o . :
or urgent care situations. You may also get kidney dialysis services from a Medicare-
website at www. certified dialysis facility when you are outside the Health Net Cal MediConnect area.

healthnet.com/

es?
calmediconnect. What are network pharmacies:

Network pharmacies are pharmacies or drugstores that have agreed to fill prescriptions
for Health Net Cal MediConnect members. You must fill your prescriptions at one of our
network pharmacies if you want our plan to help you pay for them.

(continued)
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You must go to the network providers to get the services you need, except in emergency
or urgent care situations, or family planning services. If you go to an out-of-network
pharmacy for prescription drugs when it is not an emergency, you will have to pay out-
of-pocket for the services.

How can I find a network provider and/or pharmacy or get the Provider
and Pharmacy Network Directory?

Call

To find providers and pharmacies in your area and/or to get a copy of the latest Provider
and Pharmacy Network Directory, call Health Net Cal MediConnect Member Services at:

Los Angeles County: 1-855-464-3571 (TTY: 711)
San Diego County: 1-855-464-3572 (TTY: 711)

A live person is here to talk with you from 8 a.m. to 8 p.m., Monday through Friday.
After hours, on weekends and on holidays, you can leave a message. Your call will be
returned within the next business day. The call is free.

Click
To find providers, pharmacies and hospitals online:

o Go to www.healthnet.com/calmediconnect.

o On the right side of the page, go to the Provider and Pharmacy Search box and
click on Find doctors, hospitals, and pharmacies.

« Go to the Finding a Doctor or Pharmacy section.
- To find a doctor, click on Find Doctors, hospitals and clinics in our network.

— To find a pharmacy, click on Find a Pharmacy.

Mail

If you need help finding a network provider and/or pharmacy, please call Member
Services at 1-855-464-3571 in Los Angeles County or 1-855-464-3572 in San Diego
County (TTY users call 711) from 8 a.m. to 8 p.m., Monday through Friday. After
hours, on weekends and on holidays, you can leave a message. Your call will be returned
within the next business day. The call is free. You can also visit www.healthnet.com/
calmediconnect to access our online Provider and Pharmacy Network Directory. If you
would like a Provider and Pharmacy Network Directory mailed to you, you may call the
number above or request one at the website link provided above.

Thank you for choosing Health Net Cal MediConnect. We look forward to providing you
with excellent service and high-quality health care.

This document is available for free in other languages and formats like large print, braille,
or audio. In addition to asking for materials in other languages and formats, you can

also ask that we send you future materials in this same language or format. To get these
materials, please call Member Services.



If you do not speak English, language assistance services, free of charge, are available

to you. Call 1-855-464-3571 in Los Angeles County and 1-855-464-3572 in San Diego
County (TTY users call 711) from 8 a.m. to 8 p.m., Monday through Friday. After hours,
on weekends and on holidays, you can leave a message. Your call will be returned within
the next business day. The call is free.

Si usted habla espanol, hay servicios de asistencia de idiomas disponibles para usted sin cargo.
Llame al 1-855-464-3571 en Los Angeles County y al 1-855-464-3572 en San Diego County
(los usuarios de TTY deben llamar al 711), de lunes a viernes, de 8:00 a.m. a

8:00 p.m. Después del horario de atencion, los fines de semana y los dias feriados puede dejar
un mensaje. Le devolveremos la llamada el siguiente dia habil. La llamada es gratuita.

Kung nagsasalita ka ng Tagalog, available sa inyo ang mga serbisyo ng tulog sa wika, nang
walang singil. Tumawag sa 1-855-464-3571 sa Los Angeles County at 1-855-464-3572 sa

San Diego County (tumawag sa 711 ang mga gumagamit ng TTY). mula 8 a.m. hanggang

8 p.m., Lunes hanggang Biyernes. Paglipas ng mga oras ng negosyo, tuwing Sabado at Linggo
at sa pista opisyal, maaari kang mag-iwan ng mensahe. Ang iyong tawag ay ibabalik sa loob
ng susunod na araw ng negosyo. Libre ang tawag.

Néu quy vi nodi tiéng Viét, chiung toi san c6 dich vu hd trg ngdn ngit mién phi danh cho quy
vi. Xin goi 1-855-464-3571 & Los Angeles County va 1-855-464-3572 ¢ San Diego County

(Nguoi dung TTY xin goi 711) tir 8 gio sang dén 8 gio t61, tir thr Hai dén hét the Sau. Sau

gior 1am viéc, vao cac ngay cudi tun va ngay 18, quy vi co thé dé lai tin nhin. Cudc goi cua
quy vi s& dugc hdi dap vao ngay 1am viéc hom sau. Cudc goi ndy mién phi.
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Ecnu BbI roBOpHTE 1O-PYCCKH, MBI MOXKEM MPEIOKUTH BaM OeCIIaTHbIE YCIYTH

nepeBouuKa. 3BoHuTe 1o tenedony 1-855-464-3571 B Los Angeles County uiu 1o

tenedony 1-855-464-3572 B San Diego County (nons3osaressm uauu TTY cnenyer

3BOHUTH 1O Tesnegony 711). Bbl MokeTe NOIyYUTh HEOOXOIUMYIO HH(POPMALIHIO

HEINIOCPEACTBEHHO Y COTPY/IHUKA IIIaHA ¢ IIOHEJENIBHUKA 10 MATHULYY ¢ 8:00 yacoB yTpa

1o 8:00 yacoB Beuepa. B Hepabouee Bpemsi, a TaKKe B BBIXOJIHBIE U MPA3IHUYHBIE JTHH, BbI

MOXKETE OCTAaBHUTh COOOIIECHHE. Bam niepe3BOHAT Ha cieayomui pabounii 1eHb. 3BOHOK O€CTIaTHBIM.

The List of Covered Drugs and/or pharmacy and provider networks may change throughout the year.
We will send you a notice before we make a change that affects you.

Health Net Community Solutions, Inc. is a health plan that contracts with both Medicare and Medi-Cal
to provide benefits of both programs to enrollees. Health Net Community Solutions, Inc. is a subsidiary
of Health Net, Inc. Health Net is a registered service mark of Health Net, Inc. All rights reserved.
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Health Net Cal MediConnect Nondiscrimination Notice

Health Net Community Solutions, Inc. (Health Net Cal MediConnect Plan (Medicare-Medicaid Plan))
complies with applicable federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Health Net Cal MediConnect does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Health Net Cal MediConnect:

* Provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print,
accessible electronic formats, other formats).

 Provides free language services to people whose primary language
Is not English, such as qualified interpreters and information written
in other languages.

If you need these services, contact the Health Net Cal MediConnect
Customer Contact Center at 1-855-464-3571 (Los Angeles),
1-855-464-3572 (San Diego) (TTY: 711) from 8 a.m. to 8 p.m.,
Monday through Friday. After hours, on weekends and on holidays,
you can leave a message. Your call will be returned within the next
business day. The call is free.

If you believe that Health Net Cal MediConnect has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a grievance
by calling the number above and telling them you need help filing a grievance; the Health Net Cal
MediConnect Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, (TDD: 1-800-537-7697). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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Multi-Language Insert
Multi-language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Spanish: ATENCION: Si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Mandarin: 713 « WA ISR h o0, n] DO B A9 5 e D Iis . w580
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711),

Chinese Cantonese: /175 @ YIREE 0 WAEGRENES MBI - SFEEE
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) °
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika

nang walang bayad. Tumawag sa 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)
Vietnamese: CHU Y: Néu ban noi Tiéng Viét, ¢6 cac dich vu hd trg ngdn nglr mién phi danh cho ban. Goi
s0 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Korean: 2] : gh=7o] 5 AFESHA| = 4%, o] A MR8 FR= o] & & sy
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). HO. & A 3}s] 41 Q. .
Russian: BHUMAHUE: Ecau Bbl TOBOpUTE HAa PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIyTH
nepeBona. 3BoHuTte 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Arabic:

A1 Jeadl laally el 8l 935 45 galll Sac Losal) ladd (8 Ay jall Caaa® CiS 1Y) 23 gala

(TTY: 711) (San Diego) 1-855-464-3572 «(Los Angeles) 1-855-464-3571

Hindi: &I &: afg 30 ded § aF 3 fow fAod & AW §edar $a 3y §
ékf\o

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). IR Pl PII.
Japanese: ;T A EIE | HAZZEIN3BE. BN

=zh
Se=]

XEZ SHBWLLEITET,
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). £ T, BEFEIC TEIKL 12
Farsi:

L2l e ol 8 Ledi ) 0BG )y ey ) CBlagat i€ e SR 8 Ly 40 R ran s

(TTY: 711) 1-855-464-3572 (San Diego), 1-855-464-3571 (Los Angeles)
Thai: 3au: araaunan i Inaaaauisalduinisramdanmn e leanws Ins

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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Armenian: NFCUNCNRESNPL Gph unumd bp hujbipkl, wyw dkq win]§wp fupnn b
npudwunnyb] (kqulijut wewljgnipjut Swnwynipinibiutp: Quuquhwpbp
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)

Cambodian: ﬁjtﬁﬁ iBeusthynSunts Manigs, NS SwigHman t“’meSﬁﬁnﬁm
RINGHSAINUGIEAY Gi §ieGE) 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Punjabi: fimrs fe€: A 37 At 98 I, 37 377 &9 RT3 Re 3973 8 He3 Quseyg Jl
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) ‘3 I'& I3

Laotian: U029y qomaudawagagafio, muéoaszj‘sﬁﬂuwﬂaﬂzﬁaﬂLaaéﬂﬁﬁsu‘ﬁzﬁzﬁw. nsawﬁm
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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