(W Health Net

MEDICARE PROGRAMS

MnaH Health Net Cal MediConnect Plan (Medicare-Medicaid Plan)

Usmenenus 6 nveomax, nokpviéaemoix nnanom Cal MediConnect

VHorpa uenTpsl o6cmyxuBanua Medicare n Medicaid (Centers for Medicare & Medicaid Services, CMS) B
cepefuHe rofja BHOCST M3MEHEHNsI B IlepedeHb YCIyT, mokpeiBaeMbix mianoM Cal MediConnect Plan. 9t
M3MeHeHNs U3BeCTHBI Kak HannoHanbHble TpeOOBaHMsI K CTPAXOBOMY ITOKPBITUIO MEAUIIMHCKIX YCITYT
(National Coverage Determinations, NCD).

Hinke mpuBefieH nepedeHb MeIUIIMHCKUX YCIyT, KoTopble IiaH Health Net Cal MediConnect mokpeiBaeT B
HacTos1ee BpeMs. IIpumedanne: Bol Mo)keTe IIOY4NTh [IepeyyCIeHHbIE HIDKe YCIYTH Y TF000T0 MOCTaBIINKA,
KoTOpbIit coTpygamnyaet ¢ rranoM Health Net Cal MediConnect.

N3meHeHuA B nbrotax Ha 2018 roga.

NU3meHeHHasn/ Ycnyru nporpammbl Medicare no npodunaktrke guabeta (Medicare Diabetes

JobaBneHHaA nbroTta Prevention Program, MDPP) 6yayT nokpbiBatbca nnaHom Health Net Cal MediConnect
Plan ansa nuu, COOTBETCTBYIOLNX YCTaHOBNIEHHbIM TPebOBaHMAM.

YacTnyHasa onnara CoBMeCTHOe CTpaxoBaHue, fonnaatel Uy GpaHLWM3bl ANia Nbrot no nporpamme MDPP

YUYaCTHUKOM OTCYTCTBYIOT.

OnuncaHve nbroTbl Mporpamma MDPP npepfctaBnseT coboi CTpyKTyprpOBaHHOE BMeLLATeNbCTBO C

Lienblo N3MeHeHWs NoBeAeHVA B OTHOLIEHMW 340poBbsA. [Iporpamma npegycmaTpusaeTt
NpPaKTUYeCKre 3aHATUA MO JONTOCPOYHOMY U3MEHEHWIO MUTAHNA, NMOBbILLEHWNIO
dr3nYecKol akTUBHOCTU 11 BHEAPEHUIO CTPATETMIA MO NPEOJONEHNIO TPYAHOCTEN HA
MyTW K YCTONUMBOMY CHVXKEHMIO MAcCbl TENA U 30POBOMY 06pasy IM3HM.

[ara BctynneHns B cuny 1 anpena 2018 ropa

HononHuTenbHasa nHpopmauna

Ecimu y Bac ecTb BOIIPOCHI B CBSI3Y C ONMCAHHBIM M3MEHEeHMeM, 00paTUTeCh B OTAE 00CTY)KMBAHUA YYaCTHIKOB
(Member Services) mnana Health Net Cal MediConnect o Homepy 1-855-464-3571 B Los Angeles County mmm
1-855-464-3572 B San Diego County (muuusa TTY: 711) ¢ 8 vacos yTpa 10 8 yacoB Bedyepa ¢ IOHeJeNbHIKA II0
nATHUIY. B Hepabouee BpeMs, B BBIXO[[HBIE U IIPA3JHIYHBIE THM, BBl MOXKETE OCTABJIATh COOOIeHNs. Mbl
[IepEe3BOHMM BaM Ha C/Ie YOI pabounit meHb. 3BOHOK OeCIITaTHBIIL.

Ecny BB He TOBOpUTE HO-aHITIMIICKY, MBI MO>KeM IIPeIJIOKUTD BaM OeCIIaTHbIe YTy IIepeBOAYYKa. 3BOHUTE
1o Tenedony 1-855-464-3571 B Los Angeles County nu 1-855-464-3572 B San Diego County (mmans TTY: 711).
BbI cMOXKeTe IIOrOBOPUTD C ONIEPATOPOM € 8 4acOB yTpa 10 8 4acoB Bevepa ¢ MOHeAe/NbHMKA 10 IIATHUILY.
3BOHOK 6eCIIaTHBIIL.

MpviBeeHHbIN CNVCOK ABAAETCA HENOMHbIM. B JlaHHOM MHPOPMaLMOHHOM NNCTKE NPUBOAATCSA NMLLb KpaTKNe CBeAeHnA
0 NIbroTax, a He UX MNOJTHOe onuncaHune. ina nonyyeHuns 6onee NogpobHON MHGOPMaLMK CBAXKMUTECH C COTPYAHUKAMU
nnaHa unu npoutute CNpaBoYHUK yYacTHUKA NaHa. MoryT npumeHATbCs 0cobble TpeboBaHMs, JonnaThl 1
orpaHuyeHua. ina nonyyeHna 6onee noapo6Ho nHbopMaL MM No3BOHKTE B OTAEN 06CNYXMBaHMA YY4aCTHUKOB MiaHa
Health Net Cal MediConnect (Medicare-Medicaid Plan) nnn npoutnte CnpaBo4HMK yuyacTHMKa nnaHa Health Net Cal
MediConnect (Medicare-Medicaid Plan). JIbroTbl u/unu gonnaTbl MOTYT MeHATLCA 1-r0 AHBaPA KaXaoro roga.

Health Net Community Solutions, Inc. — nnaH MeauUMHCKOro CTPaxoBaHUs, 3aKNIOUYUBLLNIA KOHTPaKTbI C MPOrpaMmMoln
Medicare n nporpammon Medi-Cal Ha npegocTaBneHe NbroT, NpeasiaraeMbix 06erMmMmn NPorpaMmmamim osis CBonX
yyacTHukoB. Health Net Community Solutions, Inc. anaetca gouepHei komnaHmeli Health Net, Inc. Health Net agnsetca
3aperncTprpoBaHHbIM 3HAKOM OBCNYKMBaHNA, NpYHaanexalmm komnaHmm Health Net, Inc. Bce npaBa 3awuiieHbi.
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Health Net Cal MediConnect Nondiscrimination Notice

Health Net Community Solutions, Inc. (Health Net Cal MediConnect Plan (Medicare-Medicaid Plan))
complies with applicable federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. Health Net Cal MediConnect does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Health Net Cal MediConnect:

* Provides free aids and services to people with disabilities to
communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print,
accessible electronic formats, other formats).

 Provides free language services to people whose primary language
Is not English, such as qualified interpreters and information written
in other languages.

If you need these services, contact the Health Net Cal MediConnect
Customer Contact Center at 1-855-464-3571 (Los Angeles),
1-855-464-3572 (San Diego) (TTY: 711) from 8 a.m. to 8 p.m.,
Monday through Friday. After hours, on weekends and on holidays,
you can leave a message. Your call will be returned within the next
business day. The call is free.

If you believe that Health Net Cal MediConnect has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability or sex, you can file a grievance
by calling the number above and telling them you need help filing a grievance; the Health Net Cal
MediConnect Customer Contact Center is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and
Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019, (TDD: 1-800-537-7697). Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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Multi-Language Insert
Multi-language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Spanish: ATENCION: Si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Mandarin: 713 « WA ISR h o0, n] DO B A9 5 e D Iis . w580
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711),

Chinese Cantonese: /175 @ YIREE 0 WAEGRENES MBI - SFEEE
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) °
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika

nang walang bayad. Tumawag sa 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)
Vietnamese: CHU Y: Néu ban noi Tiéng Viét, ¢6 cac dich vu hd trg ngdn nglr mién phi danh cho ban. Goi
s0 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Korean: 2] : gh=7o] 5 AFESHA| = 4%, o] A MR8 FR= o] & & sy
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). HO. & A 3}s] 41 Q. .
Russian: BHUMAHUE: Ecau Bbl TOBOpUTE HAa PYCCKOM SI3bIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIyTH
nepeBona. 3BoHuTte 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Arabic:

A3 1L Jeadl laally el ja) 635 45 galll Bac Lisal) ladd (8 Ay ol Caaa®i G 1Y) 23 gala

(TTY: 711) (San Diego) 1-855-464-3572 «(Los Angeles) 1-855-464-3571

Hindi: &I &: afg 30 ded § aF 3 fow Jod & AW §edar $ar 3ueey §
éb\o

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). U¥ PieT PI.
Japanese: (¥ EEIE  HAEZZEZINZBE. BN

=zZh
= AR

XEZ SHBWLZITES,
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). £T. KB/EEICTEKL 2
Farsi:

L2l e ol 8 Ledi ) 0BG )y ey ) CBlagat i€ e SR 8 Ly 40 R ran s

(TTY: 711) 1-855-464-3572 (San Diego), 1-855-464-3571 (Los Angeles)
Thai: Bau: aaawaa I lnaaaug uIsaldusnismiatndaniane’leaws Ins

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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Armenian: NFCUNCNRESNPL Gph unumd bp hubpkl, wyw dkq win]&wp fupnn b
npudwnnyb] (kqulijut wowljgnipjut Swnwynipinibiutp: Quuquhwpbp
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)

Cambodian: ﬁjtﬁﬁ iBeusthynSunts Manigs, NS SwigHman t“’meSﬁﬁnﬁm
RINGHSAINUGIEAY Gi §ieGE) 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Punjabi: fimrs fe€: A 37 At 98 I, 37 377 &9 A3 Re 3973 8 He3 Quseg Jl
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) ‘3 I'& I3

Laotian: U029y qomaudawagagafio, muéoaszj‘sﬁﬂuwﬂaﬂzﬁaﬂLaaéﬂﬁﬁsu‘ﬁzﬁzﬁw. nsawﬁm
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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