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If you speak Arabic, Spanish, Tagalog and Vietnamese, language assistance services, free of charge,
are available to you. Call 1-855-464-3572 (TTY: 711), from 8 a.m. to 8 p.m., Monday through Friday.
After hours, on weekends and on holidays, you can leave a message. Your call will be returned within
the next business day. The call is free.
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Si habla espafiol, tiene servicios de asistencia de idiomas, sin cargo, disponibles para usted. Llame
al 1-855-464-3572 (TTY: 711), de lunes a viernes, de 8:00 a. m a 8:00 p. m. Es posible que fuera del
horario de atencion, los fines de semana y los dias feriados pueda dejar un mensaje. Lo llamaremos
el siguiente dia habil. La llamada es gratuita.
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Kung nagsasalita ka ng Tagalog, mga serbisyo sa tulong sa wika nha walang bayad ay mayroon

sa iyo. Tumawag sa 1-855-464-3572 (TTY: 711) mula 8 a.m. hanggang 8 p.m., Lunes hanggang
Biyernes. Pagkatapos ng mga oras, sa mga dulonglinggo at sa mga piyesta, maaari kang mag-iwan
ng mensahe. Ibabalik ang iyong tawag sa loob ng susunod na araw ng negosyo. Ang tawag ay libre.

Néu quy vi néi Tiéng Viét, thi dich vu hé tro' ngén nglr mién phi sé& san c6 cho quy vi. Vui I1dng goi sé
1-855-464-3572 (TTY: 711) tir 8 gio> sang dén 8 gio> téi, Thir Hai dén The Sau. Ngoai gior 1am viéc,
vao cubi tuan va ngay I1&, quy vi cé thé dé lai tin nhan. Chung toi sé goi lai cho quy vi vao ngay lam
viéc tiép theo. Cudc goi nay mién phi.
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Health and Human Services Agency
APPLICATION

PO Box 85025

San Diego, CA 92186-9918
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We must tell you about the plan’s benefits and your rights in a way that you can understand. We
must tell you about your rights each year that you are in our plan.

To get information in a way that you can understand, call Member Services. Our plan has people
who can answer questions in different languages.

Our plan can also give you materials in languages other than English and in formats such as

large print, braille, or audio. If you would like Health Net Cal MediConnect to send you member
materials on an ongoing basis in other formats, such as braille or large print, or in a language
other than English, please contact Member Services. Tell Member Services that you would like to
place a standing request to get your material in another format or language.

You can also get this handbook in the following languages for free simply by calling Member
Services at 1-855-464-3572 (TTY: 711), from 8 a.m. to 8 p.m., Monday through Friday. After hours,
on weekends and on holidays, you can leave a message. Your call will be returned within the next
business day. The call is free.

Arabic
Spanish
Tagalog
Vietnamese

If you are having trouble getting information from our plan because of language problems or a
disability and you want to file a complaint, call Medicare at 1-800-MEDICARE (1-800-633-4227).
You can call 24 hours a day, seven days a week. TTY users should call 1-877-486-2048. For
information on filing a complaint with Medi-Cal, please contact Member Services at 1-855-464-3572
(TTY: 711), from 8 a.m. to 8 p.m., Monday through Friday. After hours, on weekends and on
holidays, you can leave a message. Your call will be returned within the next business day.

The call is free.
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Le explicaremos los beneficios de su plan y sus derechos de una manera que usted pueda
comprender. Haremos esto cada afio de cobertura de nuestro plan.

Para obtener informacién de una manera que usted pueda comprender, llame al Departamento de
Servicios al Afiliado. Nuestro plan cuenta con personas que pueden responder a sus preguntas
en varios idiomas.

También podemos proporcionarle material en otros idiomas, ademas del inglés, y en
distintos formatos como en braille, en audio o en letra grande. Si desea que -

2 Health Net Cal MediConnect siempre le envie los materiales informativos para afiliados en otros
formatos, como en braille o en letra grande, o en un idioma que no sea inglés, comuniquese con
el Departamento de Servicios al Afiliado. Digale al representante que desea realizar una solicitud
permanente para que siempre le envien los materiales informativos para afiliados en otro formato
o idioma.

% También puede obtener este manual en forma gratuita en los siguientes idiomas llamando al
Departamento de Servicios al Afiliado al 1-855-464-3572 (TTY: 711), de lunes a viernes, de 8:00
a.m.a800p. m:

o Arabe
o Espaol
o Tagalo

o Vietnamita

= Si tiene dificultades para obtener informacién de parte de nuestro plan por problemas
relacionados con el idioma o con una discapacidad y desea presentar una queja, comuniquese
con Medicare, al 1-800-MEDICARE (1-800-633-4227). Puede llamar las
24 horas del dia, los 7 dias de la semana. Los usuarios de TTY deben llamar
al 1-877-486-2048. Si desea informacion sobre como presentar una queja ante Medi-Cal,
comuniquese con el Departamento de Servicios al Afiliado al 1-855-464-3572 (TTY: 711), de
lunes a viernes, de 8:00 a.m. a 8:00 p.m.
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Dapat naming sabihin sa iyo ang tungkol sa mga benepisyo sa plan at ang iyong mga
karapatan sa isang paraan na maiintindihan mo. Dapat naming sabihin sa iyo ang tungkol sa
iyong mga karapatan bawat taon na nasa plan ka namin.

% Para makakuha ng impormasyon sa isang paraan na maiintindihan mo, tawagan ang
Member Services (Mga Serbisyo sa Miyembro). Ang aming plan ay mayroong mga tao na
makakasagot sa iyong mga tanong sa iba’t ibang mga wika.

% Mabibigyan ka rin ng aming plan ng mga materyales na nasa mga wika maliban sa Ingles
at nasa mga format tulad ng malalaking letra, braille, o audio. Kung gusto mong hilingin sa
Health Net Cal MediConnect na patuloy kang padalhan ng mga materyales para sa
miyembro na nasa iba pang mga format, tulad ng braille o malalaking letra, o nang nasa
wika maliban sa Ingles, mangyaring makipag-ugnayan sa Member Services. Sabihin sa
Member Services na gusto mong maglagay ng patuloy na kahilingan para palaging
makakuha ng mga materyales na nasa altenatibong format o wika.

=% Maaari mo ring makuha ang handbook na ito sa mga sumusunod na wika nang libre sa
pamamagitan lang ng pagtawag sa Member Services sa 1-855-464-3572 (TTY: 711),
Lunes hanggang Biyernes, 8:00 a.m.- 8:00 p.m:

o Arabic

O

Espanyol

O

Tagalog

o Vietnamese

% Kung nagkakaproblema kang makakuha ng impormasyon mula sa aming plan dahil sa
mga problema sa wika o isang kapansanan at gusto mong maghain ng reklamo, tawagan
ang Medicare sa 1-800-MEDICARE (1-800-633-4227). Maaari kang tumawag nang 24 na
oras sa isang araw, pitong araw sa isang linggo. Dapat tawagan ng mga gumagamit ng
TTY ang 1-877-486-2048. Para sa impormasyon sa paghahain ng reklamo sa Medi-Cal,
mangyaring makipag-ugnayan sa Member Services sa 1-855-464-3572 (TTY: 711), Lunes
hanggang Biyernes, 8:00 a.m. hanggang 8:00 p.m.
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Chung t6i phai cho quy vi biét vé cac phuc lgi trong chwong trinh va quyén cda quy vi theo
cach ma quy vi c6 thé hiéu dwoc. Chang téi phai cho quy vi biét vé cac quyén cta quy vi vao
mdi n&m ma quy vi tham gia chwong trinh clia chung t6i.

+ Dé& nhan thdng tin theo cach thirc quy vi c6 thé hiéu dugc, hay goi cho bd phan Dich Vu
Thanh Vién. Chwong trinh clia ching t6i cé nhivng ngudi cé thé trd I&i cac cau héi clia
quy vi bang cac ngdn ngir khac nhau.

% Chuwong trinh clia chang téi cling cung cdp cho quy vi tai liéu bdng cac ngén ngir khac
ngoai tiéng Anh va & céac dinh dang nhw ban in khé I1&n, chi ndi braille, ho&c ban am
thanh. Néu quy vi mudn Health Net Cal MediConnect phai lién tuc gri cho quy vi cac tai
liéu danh cho thanh vién bang dinh dang khac, nhw chi¥ néi braille hoac ban in khd Ién
ho&c bang ngdn ng khac ngoai tiéng Anh, vui ldng lién lac véi Dich Vu Thanh Vién. Cho
Dich Vu Thanh Vién biét quy vi mudn yé&u cau lau dai rang quy vi phai luén nhan dwoc tai
liéu ctia quy vi bang dinh dang ho&c ngdn ngi¥ khac.

+ Quy vi ciing c6 thé nhan s6 tay nay mién phi bang cac ngdn ngl» dwdi day chi can goi dén
Dich Vu Thanh Vién theo sb 1-855-464-3572 (TTY: 711), Th&r Hai dén Thr Sau, 8 git
sang dén 8 gio toi:

o Tiéng ARap

Tiéng Tay Ban Nha

o

Tiéng Tagalog

o

o Tiéng Viét

% Néu quy vi gap khoé khan trong viéc nhan théng tin tr chwong trinh ctia ching t6i do cac
van dé vé ngoén nglr hodc do khuyét tat va quy vi muén ndp don khiéu nai, hay goi cho
Medicare theo s 1-800-MEDICARE (1-800-633-4227). Quy vi c6 thé goi 24 gi&> mot ngay,
bay ngay mét tudn. Nguoi dung TTY can goi sb 1-877-486-2048. Dé biét thong tin vé
cach ndp don khiéu nai cho Medi-Cal, vui Idng lién lac bd phan Dich Vu Thanh Vién theo
sb dién thoai 1-855-464-3572 (TTY: 711), Th&r Hai dén Thir Sau, 8 gid sang dén 8 gio tbi.
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Multi-Language Insert
Multi-language Interpreter Services

English: ATTENTION: If you do not speak English, language assistance services, free of charge, are
available to you. Call 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Spanish: ATENCION: Si habla espaiiol, tiene a su disposicién servicios gratuitos de asistencia lingiiistica.
Llame al 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Chinese Mandarin: 713 « WA ISR h o0, n] DO B A9 5 e D Iis . w580
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711),

Chinese Cantonese: /175 @ YIREE 0 WAEGRENES MBI - SFEEE
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) °
Tagalog: PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika

nang walang bayad. Tumawag sa 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)
Vietnamese: CHU Y: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngon nglr mién phi danh cho ban. Goi
s0 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Korean: 2] : gh=7o] 5 AFE8HA| = 4%, o] A MR8 FR= o] & & sy
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). HO. & A 3}s] 41 Q. .
Russian: BHUMAHUE: Eciin BbI TOBOpPHTE Ha PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI O€CIUIaTHBIE YCIIyTH
nepeBona. 3BoHute 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
Arabic:

A3 1L Jeadl laally el ja) 635 45 galll Bac Lisal) ladd (8 Ay ol Caaa®i G 1Y) 23 gala

(TTY: 711) (San Diego) 1-855-464-3572 «(Los Angeles) 1-855-464-3571

Hindi: &I &: afg 30 ded € aF 3 fow Jod & AW Sedr $ar ey g
é\l\o

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). GX BT PYI.
Japanese: TR FIH | HAEZF I NZHE. ERO

=zZA
Se=]

XEZ SHBWLLEITET,
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711). £ T, BEFEIC TEIKL 12
Farsi:

L2l e ol 8 Ledi ) 0BG )y oy () CBlagat i€ e SR 8 Ly 40 R raa s

(TTY: 711) 1-855-464-3572 (San Diego), 1-855-464-3571 (Los Angeles)
Thai: 3au: araaunan i Inaaasuisalduinisramdann e leanws Tns

1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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Armenian: NFCUNCNRESNPL Gph unumd bp hujbipkl, wyw dkq win]§wp fupnn b
npudwnnyb] (kqulijut wowlgnipjut Swnwynipinibiutp: Quuquhwpbp
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711)

Cambodian: ﬁjtﬁﬁ iBeusthynSunts Manigs, NS SwigHman t“’meSﬁﬁnﬁm
RINGHSAINUGIEAY Gi §ieGE) 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Hmong: LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.
Hu rau 1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).

Punjabi: fimrs fe€: A 37 At 98 I, 37 377 &9 RT3 Ae 3973 8 He3 Quseyg Jl
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711) ‘3 I'& I3

Laotian: U029y qomaudawagagafio, muéoaszj‘sﬁﬂuwﬂaﬂzﬁaﬂLaaéﬂﬁﬁsu‘ﬁzﬁzﬁw. nsawﬁm
1-855-464-3571 (Los Angeles), 1-855-464-3572 (San Diego) (TTY: 711).
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Health Net Cal MediConnect stasi clasd
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