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Find Your Whole
Health Coverage

HEALTH NET VISION PPO

Coverage fo
every stage of life




An eye exam means more than checking your vision. It judges
your eye health and is critical in the early detection of several
vision- and health-related conditions. These include:

« Glaucoma « Diabetes

- Cataracts « Hypertension

Eye exams are important
for the health and safety
of children. The American
Optometric Association
suggests that children get
their first eye exam from
an eye doctor as early as
six months of age.




Our Vision PPO plans allow you to choose either a contracted
PPO network provider or any licensed vision provider for covered
services. You do not need to choose one vision provider for

yourself or for your covered family members.

Vision PPO network

Our network of vision care providers includes ophthalmologists (MD/DOs),
optometrists (ODs) and opticians (RDOs). Credentials of all providers are checked
before they are admitted to our network.

See below for a description of each.

TYPES OF VISION PROVIDERS

Optometrist (OD): Doctors of Optometry are primary health care providers who
examine, diagnose, treat, and manage conditions and some diseases of the human
eye and visual system. Optometrists are qualified to provide comprehensive eye
exams.

Ophthalmologist (MD or DO): Physicians who specialize in the treatment of
diseases and disorders of the eye. Ophthalmologists are qualified to provide
comprehensive eye exams, treat and manage conditions and diseases of the
human eye and visual system, and perform eye surgery.

Registered Dispensing Optician (RDO): Opticians are registered with the state
Medical Board and sell, dispense and/or fabricate eyeglasses in accordance with
the prescriptions of optometrists and ophthalmologists. Opticians are not qualified
to provide eye exams.

Health Net Vision plan providers are dedicated to preserving your vision, while also
making it convenient for you to receive quality eye care.

WHY CHOOSE A PPO-CONTRACTED VISION PROVIDER?
When you use a PPO-contracted vision provider, you’ll get negotiated contract
rates with those providers, thus lowering your out-of-pocket costs.

Choosing frames
When visiting a Health Net Vision plan provider, you may select from a wide variety
of frames to fit your lifestyle.

 You can choose traditional, contemporary or fashion frames.

« Many Health Net Vision plan providers carry frames from some of the best
known and most prestigious names in the global fashion and luxury industries,
including

- Luxottica; - Burberry;
- Oakley; - Tiffany & Company;
- Ray-Ban; - and more.

(@

You should consult with

your provider if you have

questions about how your

vision care plan will be
applied to your eyewear

choice.




What’s covered?
Here are a few highlights from our Vision PPO plans:

« An allowance should you prefer contact lenses instead of traditional

glasses. Please refer to your Certificate of Coverage for specific plan allowances.

- Our vision plans provide discounts up to 40% off a second complete pair
of glasses through in-network providers. This discount works if you buy a
set of contact lenses or glasses, then want a second set of glasses. Plus, there
are no claim forms to process and you’ll have no limit to buying second sets of
glasses.

« Coverage for the most popular lens options - such as ultraviolet, scratch-
resistant and antireflective coatings; tints; and polycarbonate lenses - at a
scheduled discount. Additional lens options are available at a 20% discount.

» Choose from any available frame at a provider location. Members may
apply their frame allowance to the frame of their choice and receive 20% off
any remaining balance - and even more significant savings on higher quality
eyewear.

- “Medically necessary” contacts are a covered benefit for members who
have one of four medical conditions:

1. Anisometropia of 3D in meridian powers.
2. High Ametropia exceeding -10D or +10D in meridian powers.

3. Keratoconus when the member’s vision is not correctable to 20/25 in either
or both eyes using standard spectacle lenses.

4. Vision improvement other than Keratoconus for members whose vision
can be corrected two lines of improvement on the visual acuity chart when
compared to the best corrected standard spectacle lenses.

Access your vision benefits

1. Locate the provider nearest you by contacting Health Net Vision Member
Services at 1-866-392-6058 or by going to our website at
www.healthnet.com.

9. Schedule an appointment: Many provider locations have evening and
weekend hours to accommodate busy schedules and some locations, including
LensCrafters, Pearle Vision, Sears Optical, and Target Optical, have walk-in
appointments available.

3. Receive services: When you arrive at the provider office, identify yourself as a
Health Net Vision member.

No claim forms for
in-network

With your Health Net Vision plan, you
do not need to obtain a claim form for
the in-network services. Simply tell
your provider that you are a Health Net
Vision member when you make your
appointment or visit a participating
provider location. You will need to
obtain an out-of-network claim form
for out-of-network services.


http://www.healthnet.com.

Nondiscrimination Notice

Health Net Life Insurance Company (Health Net) complies with applicable federal civil rights laws and does not discriminate,
exclude people or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender,
gender identity, sexual orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:
Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at the number above and
telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a grievance.
You can also file a grievance by mail, fax or email at:

Health Net Life Insurance Company Appeals & Grievances
PO Box 10348
Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Covered Persons) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

You may submit a complaint by calling the California Department of Insurance at 1-800-927-4357 or online at
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.


http://www.hhs.gov/ocr/office/file/index.html
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
https://www.insurance.ca.gov/01-consumers/101-help/index.cfm.
mailto:Member.Discrimination.Complaints@healthnet.com
mailto:Non-Member.Discrimination.Complaints@healthnet.com

English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-800-522-0088 (TTY: 711).

Arabic
sle Uy ol iz lasall le Jpumall ll 5o 5 e 55 o mal) SiSagy (5558 o e le  pumal) Sy ilae Halll Clond
1-800-522-0088  (TTY: 711) soladll Juai¥l X je Ao Joail 5l ¢y gl A8lay e 3 ga sall 8 )

Armenian

Ubddwp (kquljut Swnwynipynibkp: Fnip fupnn Ep pwbwynp pupqiuithy uvnwbwg:
Quunwpnptpp jupnn B jupnu) dkq hwdwnp: Oqunipjut hwdwp quuquhwpbp Ukq atp ID
pupwnh Ypu pdws hinwhinuwhwdwpny jud quuquhwpkp 1-800-522-0088 (TTY: 711).

Chinese

REES IR - REAOEE - &5 )\@Eﬁﬁ,u NEES LN IR 4 TS - A BT A 1
SE S RARIER O SR 4A 1 - FE waﬁjJ FBHELG B YA ESESR B MRS - SEEE
1-800-522-0088  (TTY:711) -

Hindi
ST ST @ AT AT | AT TH R FR FHFA &1 IR SHAIS 96 FX GAT
a@%a:rrs'

ST @ g1 #Aeg & df¢, 39s R T T FIeey FeR W §H Hid &, AT
1-800-522-0088  (TTY: 711)]

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv

kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-800-522-0088 (TTY: 711).

Japanese

RO FFEY— A, WiRE ZFHWET 4, XELRHALET, BB LERY;

D — FICRell STV % 3 5 % TR = 72 < /v, 1-800-522-0088 - (TTY: 711),

Khmer

TEONM AN WRARIG D HRHNGS UM SHAURUH WA HRNGANUIRMSRRNIBIHRY UNUESW Y
eAsuidugmuituggiugit UM SISUMIUNILSIUAIHA U RsHigiugunnusnAsshmingny
iS[IBUIS 1-800-522-0088  (TTY: 711).4

Korean
R oo} Auls, B qulAS W S ST At TAEh ol Eaje] s Al ag
ol 4 Ut wgo] WASHAT 1 D Amol 58 Waw AsksA AL

1-800-522-0088 (TTY 711).

Navajo

Saad Bee Aka E'eyeed T'aa Jiik’e. Ata’ halne’igii hold. T’aa hé hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’dolzinigii bikaa’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-800-522-0088  (TTY: 711).

Persian (Farsi)
) N ph i Lad (5] Alind 4S 25 Caul 5350 20l 55 e 250 (ALLE an i S Wil 5 e OB sk 4 L) et
S el 850 b 280 (el 00 7 0 Led (llid IS (55,5 48 (6) o sled 40 Lo b o laia) ) il 5o
.1-800-522-0088 (TTY: 711)



Panjabi (Punjabi)

Sfst A B3 3 IAT A | IA I8 TIHMT YIS o AR I 39Q THIRH 38 IH <Y

I A G2 7 AT IS| HEE B8, WUE WS 193 3 ©f3 389 3 Ag 3S od 7 iU g
1-800-522-0088  (TTY: 711).

Russian

BeCﬂ.HaTHaﬂ noMouib ﬂepeBOﬂ‘H/lKOB. Bbl MOXKETEC HOJIy‘{I/lTb noMouib yCTHOFO ﬂepeBOﬂ‘H/lKa. BaM MOFyT
MPOYNTATH JOKYMEHTHI. 32 IOMOILBI0 0OpalaiTech K HaM 1o TeaepoHy , TPUBEICHHOMY Ha Ballei
l/IjleHTI/l(bl/IKa[U/lOHHOﬁ KapTO‘{Ke y‘laCTHI/lKa nJjIaHa. Kpome TOr'0, Bbl MO2KE€TE MO3BOHUTH B

1-800-522-0088 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al nimero que figura en su tarjeta de
identificacién o comuniquese con el 1-800-522-0088 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sa inyong ID card o
tawagan ang 1-800-522-0088 (TTY: 711).

Thai

lifduinmadunmmn quanansnldanld quaaunsaldauwenaslinild dwivanutionia Insninau
winmali livudanszddiveigm wie Inmguddadaidawdinduas 1-800-522-0088  (TTY: 711)

Vietnamese

Céc Dich Vu Ngon Ngir Mién Phi. Quy vi ¢6 th€’ ¢ mot phién dich vién. Quy vi c6 the yéu cau duge doc cho

nghe tai liéu. D& nhan tror gidp, hiy goi cho ching toi theo s§ dugrc liét ké trén thé ID caa quy vi hodc goi
1-800-522-0088 (TTY: 711).



Contact us
OUR MEMBER SERVICES REPRESENTATIVES ARE EAGER TO ASSIST YOU.

Toll-free: 1-866-392-6058

Toll-free fax: 1-866-293-7373

TTY: /N

Hours of operation:

Monday-Saturday, 4:30 a.m. to 8:00 p.m. Pacific time (PT)
Sunday, 8:00 a.m. to 5:00 p.m. (PT)

Mailing address for Member Services and
out-of-network claims

Health Net Vision

PO Box 8504

Mason, OH 45040-7111

Health Net Vision plans are underwritten by Health Net Life Insurance Company and serviced by Envolve Vision Inc. and EyeMed Vision Care, LLC.
Discounts on vision care services and products are made available by EyeMed.

Health Net Life Insurance Company is a subsidiary of Health Net, LLC. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of
their respective companies. All rights reserved.
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