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Health Plans We Support  

Notice: CalViva Health is a licensed health plan in California that provides services to Medi-Cal enrollees in Fresno, Kings and Madera counties. CalViva Health contracts with Health Net Community 
Solutions, Inc. to provide and arrange for network services. Community Health Plan of Imperial Valley is a licensed health plan in California that provides services to Medi-Cal enrollees in Imperial 

County. Community Health Plan of Imperial Valley contracts with Health Net Community Solutions, Inc. to provide and arrange for network services. *Health Net  Community  Solutions,  Inc.  is a  subsidiary  
of  Health  Net, LLC  and  Centene  Corporation.  Health  Net is a  registered  service  mark of  Health Net, LLC.  All  other identified  trademarks/service  marks remain the property of  their  respective  companies.  

All  rights reserved. 
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Objectives 

• Overview 
• Accessing Provider Analytics  
• Navigating Provider Analytics  
• Information Windows 



     
      

      

         
   

 

Overview  
Provider Analytics provides reporting and dashboards for Medi-Cal 
contracted PPG Providers at the PPG/Satellite level and the member level.
It is designed for self-service use and to support Joint Operations Meetings. 

Purpose 
The purpose of this document is to assist users with onboarding and
navigation of Provider Analytics for insightful and actionable reporting. 

Confidential and Proprietary Information 4 



Accessing Provider Analytics  
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Provider  Analytics can be accessed from  the  Secure 
Provider Portal.  To  log  into  the p ortal,  click  here. 

Accessing  Provider Analytics  
Click Log in/Register and follow the steps to complete
the log in process. 
Newly registered users will need to work with their 
department’s Provider Portal Delegated Administrator
to be assigned appropriate permissions to access 
Provider Analytics. 

For assistance with Provider Portal registration and log 
in, please contact Website Tech Support at 
provider_services@healthnet.com or call 866-458-
1047. Monday –  Friday 8:00 a.m. to 5:30 p.m.  

https://www.healthnet.com/content/healthnet/en_us/providers.html
mailto:provider_services@healthnet.com


 

   
  

 

Accessing Provider Analytics
After logging into the Secure Web 
Portal, click ‘Provider Reports’.
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Accessing Provider Analytics  

A  popup  window will display to  
direct users  to HealthNet.com.   
Click  the View Provider  Reports  to 
navigate to HealthNet.com  and 
follow the  steps  to  log in  and  /or 
register. 

For assistance with Provider Portal registration 
and log in, please contact Website Tech 
Support at provider_services@healthnet.com 
or call 866-458-1047. Monday – Friday 8:00 
a.m. to 5:30 p.m.. 
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Accessing Provider Analytics  

After  logging into  HealthNet.com 
select Provider  Reports. 
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Accessing Provider Analytics  
Select Centelligence to access 
Provider Analytics. 
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Navigating Provider Analytics  
The Provider Analytics Home page 
contains direct links to the 
following dashboards: 

1. Total PMPM (Total Cost 
Dashboard) 

2. Quality (link to COZEVA) 
3. Membership 
4. Inpatient 
5. Population Health 
6. Condition Management 
7. Pharmacy 
8. Risk Adjustment 
9. Encounters 

* The blue  text followed by  an arrow  
in each chart represent  a  direct  link  
to its respective dashboard 

1 2 3 

4 5 6 

7 8 9 
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Navigating Provider Analytics  
Dashboards can also 
be accessed via the 
menu: 
1. Click the 

hamburger icon to 
open menu to
modules 

2. Select the 
appropriate
module options
listed on menu 
pane 

2 

1 
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type Parent name/ID here

type Family name/ID here

type Satellite name/ID here

Navigating Provider Analytics – Global Filters 
The filter icon allows the 
user to filter down to 
the Satellite PPG level. 
The filters contain: 
 Line of Business
 Plan
 MCP Codes
 Product Type
 Time Period
 Risk Type
 PPG Family
 PPG Parent
 PPG Satellite ID

1
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Information Windows  
Dashboard 
Functionality,
Features and 
Dashboard 
Information can be 
found by clicking the
“i” icon. 

It also includes the 
HCG List and User 
Navigation Map 

Confidential and Proprietary Information 16 



 

 

Information Windows – Dashboard Functionality  
Dashboard  
Functionality   
assists users with 
identifying the 
different icons  
within Provider  
Analytics and their  
uses.  
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Information Windows – Dashboard Information  
Dashboard  
Information  
provides 
explanations  to the 
different fields  
located within  each  
dashboard and  
calculation  
methodologies for 
data. 
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Information Windows – HCG List  
The HCG Codes 
link will take users 
to Levels 2 and 
Levels 3 of Health 
Cost Guidelines 
used throughout
Provider Analytics
to calculate Cost 
*The list  will  open in a 

separate window. 
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Information Windows – HCG List  
Example of HCG Code 
listing. 
This  page will open  in  
a new window.  
To return to Provider 
Analytics, click the
Centelligence tab on
your browser 
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Information Windows – User Navigation Map 
The User 
Navigation Map
will open in a 
separate 
window. 

*The list  will open in a 
separate window. 
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Information Windows – User Navigation Map  
The Navigation Map will be displayed on the next two slides. Users may 
view and interact with the map to identify and navigate to the appropriate
dashboards, dossiers and benchmarks. 

The legend shows active links which users can click to directly navigate to
the corresponding data. 
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Information Windows – User Navigation Map: Domains  
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    Information Windows – User Navigation Map: Total Cost Sub-domains  
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Thank You!  

Health Net of California, Inc., Health Net Community Solutions, Inc. and Health Net Life Insurance Company are subsidiaries of Health Net, LLC and Centene Corporation. Health 
Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies. All rights reserved. 

HEDIS® is a registered trademark of the National Committee for Quality Assurance (NCQA). The HEDIS measures and specifications were developed by and are owned by NCQA. 
NCQA holds a copyright in these materials and may rescind or alter these materials at any time. Users of the HEDIS measures and specifications shall not have the right to alter, 
enhance or otherwise modify the HEDIS measures and specifications, and shall not disassemble, recompile or reverse engineer the HEDIS measures and specifications. Anyone 
desiring to use or reproduce the materials, subject to licensed user restrictions, without modification for an internal non-commercial purpose may do so without obtaining any 
approval from NCQA. Use of the Rules for Allowable Adjustments of HEDIS to make permitted adjustments of the materials does not constitute a modification. All other uses, 
including a commercial use, or any external reproduction, distribution and publication must be approved by NCQA and are subject to a license at the discretion of NCQA.
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