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Nondiscrimination Notice

Health Net follows State and Federal civil rights laws and does not discriminate, exclude people or treat them
differently because of sex, race, color, religion, ancestry, national origin, ethnic group identification, age, mental
disability, physical disability, medical condition, genetic information, marital status, gender, gender identity or
sexual orientation.

Health Net provides:

e Free aids and services to people with disabilities to communicate better with us, such as qualified sign
language interpreters and written information in other formats (large print, audio, accessible electronic
formats, other formats).

e Free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services or to request this document in an alternative format, contact the Health Net Customer
Contact Center at 1-800-675-6110 (TTY: 711), 24 hours a day, 7 days a week, 365 days a year.

If you believe that Health Net has failed to provide these services or unlawfully discriminated in another way,
you can file a grievance with Health Net by phone, in writing, in person or electronically:

e By phone: Call Health Net Civil Rights Coordinator at 1-866-458-2208 (TTY: 711), Monday through Friday,
8a.m.to5p.m.

e |n writing: Fill out a complaint form or write a letter and send it to Health Net Civil Rights Coordinator,
P.O. Box 9103, Van Nuys, CA 91409-9103.
e |n person: Visit your doctor’s office or Health Net and say you want to file a grievance.

e FElectronically: Visit Health Net’s website at www.healthnet.com

You can also file a civil rights complaint with the California Department of Health Care Services,
Office of Civil Rights by phone, in writing or electronically:

e By phone: Call 916-440-7370. If you cannot speak or hear well, please call 711.
e |n writing: Fill out a complaint form or write a letter and send it to Deputy Director, Office of Civil Rights,

Department of Health Care Services, Office of Civil Rights, P.O. Box 997413, MS 0009, Sacramento,
CA 95899-7413.

Complaint forms are available at http://www.dhcs.ca.gov/Pages/Language Access.aspx.
e Electronically: Send an email to CivilRights@dhcs.ca.gov.

If you believe you have been discriminated against because of race, color, national origin, age, disability or sex,
you can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil
Rights by phone, in writing or electronically:

e By phone: 1-800-368-1019 (TDD: 1-800-537-7697)

e |n writing: Fill out a complaint form or send a letter to U.S. Department of Health and Human Services,
200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201
Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

e FElectronically: Visit the Office for Civil Rights Complaint Portal at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf.

FLYO51490EH00 (10/21)
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English: If you, or someone you are helping, need language services, call 1-800-675-6110 (TTY: 711). Aids and
services for people with disabilities, like accessible PDF and large print documents, are also available. These
services are at no cost to you.

1-800-675-6110 (TTY: 711) 03,0 Jhsls egalll oloasdl ] dorloms et luney 2535 pasess ST ol il S 13) :Arabic
ds gidanll Olaiiually Ll dsum )l oSew (21 (PDF) dgiall lakell Jio «B8ledl (593 (olsnaBl Gloasdly wlaeluall Ll ,3935
Al Al 4885 9 Gleasdl o 1845 .5 1S
Armenian: Gpt nnip Jud nplk dkyp, nid gnip ogunid tp, niukt (kquljut oqunipjut Yunhp,
quuquhwptp 1-800-675-6110 (TTY' 711): Zwpdwunuunipinil niikgnn dwppjuig hwdwp hwuwbbih

kb oglinipynil b Swnuynipniilihp, hiisybu ophtiwly dwnskih PDF b Uks nuyugpnipyuadp
thwunwpnpbp: Uju Swnwynipjniuttpp dkq hwdwp widdwp Gu:

Cambodian: {0 SIUHA YSILMPRIEHARNNG Fimiaonignman gugianisling
1-800-675-6110 (TTY: 711)1 (ISt SHICUNAYIHN IRTNUHAIEUIAMI SHMSHN PoF AITNUHANMI
ShRAANINSHAPNAHANSHEIESEIET ALY NS HINSG G SHRN B SAmRE

Chinese: W1 & B IEAE & Bh i) HoAth N 75 58 5 RS, 5530EE 1-800-675-6110 (TTY: 711). H4b,
18 A8 N IR AL B RIS, B0 5 A S8 E ) PDF AR FRR A o 18 S % 6 188 S B B AL

9SS S 4l 1-800-675-6110 (TTY: 711) Hlass b eyls 3L oo a3 dwS 2 SaS 5l a0 oS (5,505 3,8 42 b Loz ,SI :Farsi
cild Jalg39 Lo (Sl Sldiyd Sleds cpl .l disye (bl O glan (Sl 9 pduyeiws PDF 9 s Ol b Sl aiile (lous-

Hindi: Tfe 37aen), I1 fSreht 310 7ag o @ © 38, I §aTl =1y, ot hied st 1-800-675-6110 (TTY: 711)1
TR AT 3 T TrErIdT ST Qe S8 g PDF AR &1 e ared aedrast, oft Sucsw g1 3 Qe 3mues ol qord Suesy 8|

Hmong: Yog hais tias koj, los sis ib tus neeg twg uas koj tab tom pab nws, xav tau cov kev pab cuam txhais lus,
hu rau 1-800-675-6110 (TTY: 711). Tsis tas li ntawd, peb kuj tseem muaj cov khoom siv pab thiab cov kev pab
cuam rau cov neeg xiam oob ghab tib si, xws li cov ntaub ntawv PDF uas tuaj yeem nkag cuag tau yooj yim thiab
cov ntaub ntawv luam tawm uas pom tus niam ntawv loj. Cov kev pab cuam no yog muaj pab yam tsis xam nqi
dab tsi rau koj them li.

Japanese: CEHEFIXCEHENAYR—FLTWEANEEY—EREZRELT BHHAE.
1-800-675-6110 (TTY: 711) X THEWLEDHEL ZE W\, BAWEZEEBDAD=HIZ, 7OV TILE
POFRPRELXFTEMAERFFAA D MG EDHE - Y —EXBRHLTVVET, ThoDY—E
AEEHTIRESNTOET,

Korean: 713} Ho+= 737} =94l Q= o] o] AH|A7F 8 8 kA H 1-800-675-6110 (TTY: 711)
HOo 2 Ags] FHA L. Foll7t U&= TEAA B A5 D Au]2(d: AA| 2 7153 pDF E o) 3
22} A= AP Yt o] Mu| A= FEE o] gk F dFHH

Laotian: Ganawy, & gn?mu‘c’nuﬁgﬁﬁmufmﬁgéamﬁa, A99naudanavcdwaga, tn 1-800-675-6110 (TTY: 711).
veniiu, woncSadiglgdsnaugoucdie «as nauddnaugadvgviinaudnios, (Su (anzgau PDF Bigauancaachy
WEeisnon «as ensgauiugsmantme. naudSnaucgacluiigoacsnautoeiibcgoaatns).

Mien: Da’faanh Meih, Fai Heuc Meih Haih Tengx, Oix Janx-kaeqv waac gong, Heuc 1-800-675-6110 (TTY: 711).

JomcCaux gong Bun Yangh mienh Caux mv fungc, Oix dongh eix PDF Caux Bunh Fiev dimc, Haih yaac kungx
nyei. Deix gong Haih buatc Yietc liuz maiv jaax-zinh Bieqc Meih.

FLY051308EHO0 (10/21)
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Punjabi: 7 3T, A f7H & 3 HeT &9 9J J, § I A< & Agd3 J, 3 1-800-675-6110 (TTY: 711)
'3 IB IJ| MUIH B B8 AT 3 AEe, TR S udguar poF w3 €3 fije @8 TAz=en, & Qusey
I&5| fog ATl 393 BE HE3 I&|

Russian: Ecnv Bam MK 4enoBeKy, KOTOPOMY Bbl MOMOraeTe, Heo6XoAMMbI YCyr NepeBoaa, 3BOHMTE MO
Tenedony 1-800-675-6110 (TTY: 711). Kpome Toro, Mbl NpeaocTas/igsem maTepuabl U yCayrn ans niogemn ¢
OrpaHUYEHHbIMM BO3MOMXHOCTAMMW, HAaNpMmep AOKYMEHTbI B creunasbHoMm dopmaTe PDF nam HaneyaTaHHble
KPYMHbIM WPUGTOM. ITU yCAyTrm npeaoctasnaoTca becniaTHo.

Spanish: Si usted o la persona a quien ayuda necesita servicios de idiomas, comuniquese al

1 800-675-6110 (TTY: 711). También hay herramientas y servicios disponibles para personas con discapacidad,
como documentos en letra grande y en archivos PDF accesibles. Estos servicios no tienen ningln costo para
usted.

Tagalog: Kung ikaw o ang taong tinutulungan mo ay kailangan ng mga serbisyo sa wika, tumawag sa
1-800-675-6110 (TTY: 711). Makakakuha rin ng mga tulong at serbisyo para sa mga taong may mga kapansanan,
tulad ng naa-access na PDF at mga dokumentong malaking print. Wala kang babayaran para sa mga serbisyong
ito.

Thai: MNAAMUSaAUTIAaLI2I L&D 6a9A1TU3NITAIUANET TnT 1-800-675-6110 (TTY: 711) uanandides
ANNMILVEAUATUZNTENFURNWWANW 12U PDF Aandvlduasianansiiuwauiaval udniswianil
TlifienTd3a8 1 nsuaa

Ukrainian: Akwio Bam abo ntoauHi, akin B gonomaraete, NoTpibHi nocayrvn nepeknaay, tenedoHymTe Ha Homep
1-800-675-6110 (TTY: 711). M1 TakoK HagaemMo maTtepianu Ta Nocayru Ana oAel 3 0OMeKeHMMM
MOXKMBOCTAMM, SIK-OT AOKYMEHTU B cneuiansHomy dopmaTi PDF abo HaapyKoBaHi BEAMKUM LPUPTOM.

Ui nocnyrv ans Bac 6€3KO0LITOBHI.

Vietnamese: Néu quy vi hodc ai d ma quy vi dang giip d& can dich vu ngdn ngt?, hay goi
1-800-675-6110 (TTY: 711). Ching t&i cling ¢ san céc tro gilip va dich vu danh cho ngudi khuyét tat, nhu tai
liéu dang ban in khd 16n va PDF cé thé tiép can dugc. Quy vi duwgc nhan céc dich vu nay mién phi.
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