
     
      

  
  

 
  

   
  

       
     

  
   

 

 

 

B4eso  !ch’33h  Naa’nil  Bee  Ats’77s  Baa  !h1y3  Saad  B1  Sil1h7g77   
d00  Azee’1l’9k’ehgo  Saad   

•  D77 naaltsoos 47 saad 47 al1ahgo chodaa’98go 11h yi[n7n7g77 yaahalne’, 1kondi saad doo t’11 1t’4 kwe’4 daasdzohda. 
Saad kwe’4 baa hane’7g77 47 bee na’nitin biniy4 d00 naaltsoos bik’ehgo naa 1h1y3, plan, d00 b4eso 1ch’33h naa’nil 
bee haa 1h1y3 binaaltsoos biyi’j7 saad 47 t’11 1[ts’77s7go [ahgo 1daat’4e doo. Saad 11[ yi[n7n7g77 a[d0’sh99 [ahg00 
[ahgo 1daat’4edoo. !k0t’4ego 47 naaltsoos bik’ehgo naa 1h1y1n7g77, plan, biyi’di saad dabik11’7g77 47 7iyis77 
b0h0ln77h.(Naaltsoos bik’ehgo naa 1h1y1n7g77, plan, nih7j0ki’go hach’8’ 1l’88h 47 naaltsoos Summary of Benefits 
and Coverage woly4h7g77 yaa halne’.) 

•  Saad biyaa da’7dzoo7g77 47 saad 7iyis77 11[ jin7n7g77 baa hane’7di, glossary, biyi’di yaa halne’. 
•  D77 naaltsoos tseeb77 ahooltahgi si[tsooz7g77 47 n1hahd00 1[ts4edi azee’77[‘7n7 haa oo[b88hgo t’11 h0 bik’4 

ni’jil44h7g77, d00 hab4eso [ahd00 nijiil4 coinsurance woly4h7g77 d00 t’11 h0 hab4eso nijiil4 bee haz’1n7di b7ighah 
yileehd00 h1k1 an1’1lwo’ n7l1ahdi t’11 1kw77j9 1dahoon7i[di baa hane’ doo. 

Allowed Amount  
Azee’77[‘7n7 bee haz’1n7g77, covered health care 
service, bik’ehgo h1k1  eelwodgo, plan, haa 
oo[b88hgo naaltsoos bik’ehgo haa 1h1y3 , plan, 
binahj8’ 47 b4eso k0n4elt’e’ h1 nidooly44[. T’11 d77  
a[d0’ eligible expense dei[n7 d00 payment  
allowance dei[n7 47 doodago negotiated rate dei[n7.  
 
Appeal  
Hats’33j7 nohoot’32go 47  plan d66’ doo 
ni’dooly4e[da 47 doodago 1k1 a’doolwo[ doo bee  
l3dadoo bee nihoot’12go (t’11  1t’4da, [ahd00da)  baa 
n1hwiid7n0ot’88[ y7zhd0oki[.  
 
Balance Billing  
!zee’77[‘7n7, provider, bich’8’  nijiy1ago hon44[‘98’go  
b33h7l9 Medicare yee has’1n7g77, allowed amount,  
bil1ahdi b33h azl99’ n7igo b4eso bil11hg00 sil99’7g77 
h0y0keedgo 11h yi[n7. Y11l bee  a[’22 1t’4h7g77  
nid77l44[ hodidoonii[. Azee’77[‘7n7 hon44[‘98’go  
naakidi  neezn1diin b4eso   
b33h7l9 n7igo, 1ko neezn1diin d00 bi’aan neezn11  
b4eso 47 Medicare yee has’32go 11d00 n1h1s’t4diin 
b4eso nanil4 ha[n7idoo. Azee’77['7n7 out-of-network 
provider  (azee’ 77[‘7n7 non-preferred  nil98go)  
nil7n7n7g77 chojoo[‘88hgo  k0t’88h. Azee’77['7n7 in-
network provider  (azee’ 77[‘7n7 preferred provider  
nil98go)  nil7n7n7g77 k0t’4ego y11l h0y0keed7g77 doo  
bee haz’32da.  
 
Claim   
Ats’77s baa 1h1y3 bee 1k1 an1’alwo’  (ha’1t’7ida  
bik’4 na’zhn7l1ago b4eso aan1’n77[) j0keedgo 47  
doodago hwe’azee’77[‘7n7, provider, y0keedgo b4eso 
1ch’33h naa’nil bee haa 1h1y1n7g77 naaltsoos, plan,  
bee hadilyaa7g77, plan, bik’ehgo naaltsoos yah ajini[.  

Coinsurance  
Coinsurance d00 deductibles  47 1k1 e’elwo’go  
[ahd00 t’11 h0 bik’4 adzis[1 1ko hodi’n44l’98’go 
neezn1diin b4eso b33h7l9, allowed amount, bik’ehgo 
haa 1h1y1n7g77, plan, bee  haz’3 b7ighahgo bik’4  
hodi’n44l’98’go d00 n1hah d00  bik’ij8’ 1[ts4 h22h  
haaji[ t’11 h0 bik’4 adzis[1h7g77, deductible  
woly4h7g77 a[tso b7ighah 1jiilaago 47 t’11  
naakidoot[‘izh b7ighahgo, 20%  , hab4eso nij7l4edoo. 
Ats’77s baa 1h1y33j7  health  insurance  47 doodago 
bik’ehgo haa  1h1y3, plan  47 t’11 1t’4 h1 niidool44l.  

Jane naaki doot['izh 
b7ighahgo ni

 
y7l4  

Baa 1h1y1n7d66’  
tseeb77 doot['izh 

b7ighahgo niday7l4  
 (Naaltsoos  tseeb77 ahooltahdi hazh0’0 yaa halne’)  

Complications of  Pregnancy  
Asdz1n7 yilts32go 47  doodago a[ch7ihgo bits’33d00 
an1hoot’i’ haleeh7g77 47 am1 d00 aw44’ bich’8’  
an1h00t’i’ hodoolee[ bits’22 azee’77[‘7n7 haa 1h1ly32 
doo. Joolts32go ab7n7go hatah doo h0[ts’7ida  
yileeh7g77 d00 aw44’ hats33d66’ haalt44h7g77 47 doo  
oots33 d00 azhch98go an1h00t’i’ bi[ w0lta’da.  
 
Copayment  
Insurance bik’4sti’go h1k1 o’oolwodgo b4eso 
[ahd00 azee’77[‘7n7 t’11 sahdii bich’8’ nijil44h7g77 47 
b4eso t’11 [1h1gi 1n4elt’e’ nijil44h  (ashdla’ts’1adah  
b4esoda)  ajini[. !n4elt’e’ nijil44h7g77 47 a[’22  
1dan4elt’e’  47 azee’77[‘7n7 h1 7’iilaa7g77, insurance-
d66’ yee has’1n7g77 b7h0ln77h. 
 

B4eso !ch’33h Naa’nil Bee Ats’77s Baa !h1y3 1 siłtsooz, 8 ahooltah  
Saad B1 Sil1h7g77 d00 Azee’1l’9k’ehgo Saad OMB Control Numbers 1545-2229, 1210-0147, d00 0938-1146  



     
  

 

Cost  Sharing  
Azee’77[‘7n7 h1k1 eelwodgo bik’ehgo haa  1h1y1n7g77, 
plan , bi[ a[ts’33’ aj7lk’iizgo t’11 h0 hab4eso nijil44h  
(“out-of-pocket costs” a[d0’ dei[n7).  Azee’77[‘7n7 
y33h 7[‘98go h0n44[‘99’7g77 47 insurance bi[ a[ts’33’  
aj7[k’iizgo b7k’4 nida’iily4h7g77 47 k0daoly4, 
copayments, deductibles, d00 coinsurance. Family  
cost sharing, t’11[a’ hooghan7g77 haa n7da’7ib88h7g77  
a[d0’ insurance bi[ a[ts’33 da’j7[k’iizdoo 4id7 47 
deductibles and out-of-pocket ha’1[ch7n7 d00 bi[ iin1  
1j7[‘7n7g77 b1 nijiil4. !1d00  premiums  insurance 
bik’4 nijiileh7g77,  d00 bee nahaz’1anii doo 
bik’ehg00 1’jiilaago penalty nin1jiidl4h7g77, 47  
doodago azee’77[‘7n7 h1 7’iilaago  plan  doo 
bik’4sti’g00 4id7 47 doo cost sharing 1daat’4ego  
w0lta’da.  
 

Cost-sharing Reductions  
Azee’77[‘7n7 b4eso haa yoo[b88hgo haadan4elt’e’  
b44hidiz00h, discount, 47 bik’ehgo haa  1h1y1n7, 
plan n7l1hg00 Marketplacedi nidahaniih7g77, yee  
has’1n7g77 bik’ehgo h1k1  o’oolwodgo bik’4 azl1h7g7  
t’11 ay1h1go nijiil4. B4eso t’11 a’ohgo hach’8’  
nin1ly4ehgo ni’jiil4h7g77 b44hididz00h d00 ats’77s  
baa 1h1y3 Silver woly4h7g77 47 doodago Bits8’  
Yisht[izhii W11shindoon yiyaa eekai7g77, d00 
Hak’az Dine’7 Bighaaly1 n7t’66’7g77 bik’4 bich’8’  
nin1’iily4 yee dahyikah7g77 a[d0’.  
 

Deductible  
Insurance bee hats’77s baa 1h1y3 hak’4sti’go   
hoolzhishgo b4eso bee h22h h11’1 (t’11[1’7 n11haij8’  
[eh) yileeh azee’77[‘7n7 haa oo[b88hd00 1[ts4 bik’4  
ni’jil44hd00 7nda insurance bee haa  1h1y1n7d66’, 
plan,  h1 ni’iil4 yileeh. Overall deductible  47 
azee’77[‘7n7 honaalnish d00 bee 1k1 i’iilyeed bee h1  
l3, covered services d00 items bik’4 ni’iily4h7g77  
t’11 a[tso 11h yi[n7. Overall deductible a[d0’ [ahda  
t’11 sahdii deductible biniy4 nidahaly4edoo. Bee  
haa 1h1y1n7g77, plan, biyi’j8’ a[d0’ deductible  a[’22  
1t’4ego yee has’32doo.  (Deductible t’11[1’7 dim77l 
b4eso bee haz’32go biniinaa insurance bee haa 
1h1y1n7d66’, plan, doo h1 ni’iil44g00 1[ts4 t’11[1’7  
dim77l b7ighahgo 1k1 i’iilyeed yik’4  as[1h7g77 
b7ighah azl98’di 7nda n7ida [eh.)  

Jane  t’11 1t’4 nay7l4  

Baa  1h1y1n7d66’ doo 
nay7l4h4da  

(Naaltsoos  tseeb77  ahooltahdi hazh0’0 yaa halne’)  

B4eso !ch’33h Naa’nil Bee Ats’77s Baa !h1y3 
Saad B1 Sil1h7g77 d00 Azee’1l’9k’ehgo Saad 

Diagnostic Test  
Hats’77s bihodiit’i’7g77 naalkaahgo biniinaa  1t’4h7g77 
b44hooz88hgo 0oly4. Bee  1gh1 dadildlaad7 bee  
hats’77s naalkaahgo n7t’66’ hats’in k’7’4lt-’ l1 doo.  
 
Durable Medical Equipment (DME)  
Ats’77s baa 1h1y33d66’  ats’77s y7k1 analwo’ d00 bee 
jiin1 han1’1’ni[7g77.  Azee’77[‘7n7 d00 ats’77s baa  
1h1y3 yeda’aniihii,  provider  t’11 1kw77j9 choo’9 
biniy4. N7[ch’i bee n1hizhdidziihii, bik’i dah’asd1h1  
1di[ naalb22s7, d00 gish.  
 
Emergency Medical Condition  
Y4ego ach’8’ hodiizn1a’go 22h dahaz’3 bits’33d00  
d00 y4ego t7zhd7lyaago, hats’77stahg00 haash99’ yit’4  
sil98’go  (y4ego ho[ honiigaigo), baa hasti’7gi y4ego  
1j7t’4e ts’98[go azee’77[‘7n7. Doo nidi’n44l’99g00 47: 1) 
y4ego 1d77n77[; 2) nits’77s 1dinaalnishy65 doo 
1k0t’4eda doo;  3) nits3 sil47 [a’  doo-chx--[.   
 
Emergency Medical Transportation  
Baa hasti’7gi 1t’4ego ho[ nihoozhiizhgo bee  
naho’dig4h4.Din4 y4ego  1t’e sil99’go bee naajaah1,  
47 [a’da y4ego bich’8’ hodiizn1a’go, emergency  
medical condition sil98’go bee b7k1 i’doolwo[. {a’da  
y4ego 1t’4 yileehgo bee naajaah1 k0daat’4h7g77  
h0l=, chid7 naat’a’7, t’11  ni’g00 bee na’ad1h7g77, 47  
doodago t0 niteel bik11’g00 choo’7n7g77. Plan  bee 
naa 1h1y1n7g77 d77 1[’22 1t’4ego bee 1k1 I’iilyeed7g77  
[a’da doo yik’4  as[1ada doo 47 doodago haash99  
yit’4h7g77 a’oh yik’4 as[1a doo.   
 
Emergency  Room Care  / Emergency Services  
Azee’ 1l’98di ts98[go dahodi’n4l’7n7g0ne’ h1k1  
a’doolwo[ y4ego ach’8’ hodiizn1a’go, emergency  
medical condition hain7st’88dgo d00 h22h 4’4l’98go 
bee emergency medical condition n11s 1doon7i[da. 
Azee’1l’98di ts98[go dahodi’n4l’7n7g0ne binaaltsoos  
h0l0n7g77 47 doodago emergency medical condition 
yinidaalnish7g77 h1k1 adoojah. 
 
Excluded Services  
Excluded Services  47 ats’77s baa 1h1y3 d00  
azee’77[’7n7 1k1 eelwodgo  b4eso 1ch’33h naa’nilgo 
haa 1h1y1n7d66’,  plan,  doo yik’4 ni’iil4h7g77.  

2 siłtsooz, 8 ahooltah 



     
  

 

Formulary  
Azee’ b7zhi’ naaltsoos bee si’32go bik’ehgo haa  
1h1y1n7g77, plan, yee has’32go bik’esti’7g77. Azee’  
b7zhi’ naaltsoos bee si’1n7g77 47 azee’ b33h  
da’7l7n7g77 haash99 n4elt’e’go t’11 ni [ahd00 bik’4  
as7n7[1adoo n7igo bik11’. Bik’ehgo haa 1h1y1n7g77,  
plan,  47 azee’ [a’ b33h7l7n7g77 a[deh0n7’32go, tier,  
da’7l9 47 bik’ehgo cost sharing, a[d0’ a[’22 1daat’4.  
Naaltsoos bik1a’gi azee’  [a’ Generic 1daat’4 d00 [a’  
Brand name 1daat’4ego bik’ehgo a[dehon7’32go 
b33h da’7l9 47 bee cost sharing  a[’22 1t’4ego  
nizhdool44[. 
 
Grievance   
Saad hojish[98’go b4eso 1ch’33h naa’nilgo haa  
1h1y1n7di, plan, bi[ 77shj33 1jii[‘88h.  
 
Habilitation Services  
Ak1 ana’alwo’go binahj8’ t’11  1kw77j9  1daa 1h1y3 
d00 t’1adoole’4 1d1 1j7[’98go jiin1 b7n1hoo’aah d00 
yee y1’1t’44h yilee[. J0 1[ch7n7 dah d7n7is1n7g7ida  
doo naagh11g00, doo y1[ti’g0oda  bi[ na’anishgo 
7hoo[‘aah. Bina’anish7g77 47 ats’77s n1k’22s d00 
naha’n1  1n1ln44h, naanish b7hoo’aahgo bee  
n11zhdiid11h, hay1ti’ b22h dahaz’32go y1j7[ti’  
1n1ho’diln44h, d00 d7kw77g00sh99 b22h dahaz’1anii  
b7k1 an1’1lwo’ biniy4 n7j7d1ahgo 47 doodago biniy4  
yah ajigh1ahgo h1k1 an1’1lwo’.  
 
Health Insurance   
Bee ats’77s baa 1h1y3 h1 bik’4 ni’iily4. Ats’77s baa  
1h1y3 b4eso 1ch’33h naa’nil yee nidaalnish7g77 bi[  
a[ha’di’t’1ahgo naaltsoos hadil’88h 47 bik’4  
ni’jiil4ego binahj8’ h1k1  an1’1lwo’go b33h7l7n7g77  
bik’4 ni’iily4 1ko bidin7n1 47 b4eso premium  
yi[n7igo bik’4 nijiil4. A[ha’di’t’1ahgo naaltsoos  
hadil’88h7g77 contract 47 a[d0’ “policy” 47 doodago 
plan  yi[n7.  
 
Home Health Care  
Home health care services d00 azee’77[‘7n7, provider, 
h1 y0keedgo bik’ehgo bee haa  1h1y1n7g77 t’11  
haghandi choo’9 biniy4 hai’ni[. Azee’  neik1h1,  
ats’77s yinidaalnish7 therapists, azee’1l’9 binaadi 1k1  
i’doolwo[ yinaalnish7, 47 doodago ats’77s baa 1h1y3  
yinidaalnishii binaaltsoos dah0l0n7gii haa  
n7daakahgo haa 1dahaly3 d00 hak’i dad4ez’99’. 
K0t’4ego nidaalnish7g77 47 azee’1l’9 b7d44t’I’ii t’47 
yinaalnish, doo 47 ch’iy11n 1dei[‘98da, d00 hooghan 
hasht’e day0sinda, d00 chid7 ho[ nei[b22sda.   

Hospice Services  
Bila’ashdla’ii nihod7n0o[’22[j8’ hoolzhishgo baa  
1h1y32go yee hasht’ed7t’4.  
 
Hospitalization  
Azee’ 1l’99g0ne’ yah aj77y1ago haa 1h 1y32go  
hwiisk32go 0oly4. T’00 haho’dilz77d biniy4 t’11  
hwiisk32 nidi bik’ehgo aa’1h1y1n7g77, plan, [a’ 47  
1k0t’4ego haa 1h1y1n7g77 t’11 t[‘0o’di haa 1h1y32go,  
outpatient care, day0[ta’.  
 
Hospital Outpatient Care  
Azee’ 1l’98gi jin7y1ago t’1adoo hwii[kaah1 h1k1 
o’oolwodgo.  
 
Individual Responsibility Requirement  
D77 47 individual mandate woly4 a[d0’, d77 47 7iyis77  
h22h sil1adoo b4eso 1ch’33h naa’nil bee ats’77s baa 
1h1y3 47 bee minimum essential coverage  bee 
had7t’4ego hwee h0l=- doo. B4eso 1ch’33h naa’nil  
bee ats’77s baa 1h1y3  minimum essential coverage  
doo hwee h0l==g00 47 7n10lt2’7 W11shindoon bi[  
yah 1n7j7’ni[go penalty hak’ij8’ w0ltah nin1’j7dl44h, 
health coverage exemption, bee haz’1anii bee binaa 
ah00t’i’7g77 biniy4 ni’ji[tsosgo t’47 doo 
nin1’j7dl4eda.  
 
In-network  Coinsurance  
Covered service h1k1 o’oolwod7g77  allowed amount  
bik’4 ni’7ly4 h0d44t’i’7g77  (t’11 [1’7 b4eso bee w0lta’,  
naaki doot[’izh b7ighahgo) nizhdool44[. K 0t’4ego 
[ahd00 hab4eso nizhdool44[7g77 47 azee’ 77[‘7n7 in- 
network j7  1k1 an1’1lwo’  covered service 1t’4ego 47  
t’11 a’ohgo nizhdool44[.  
 
In-network Copayment   
D77 47 b4eso t’11 [1h1gi 1n4elt’e’go  (ashdla’ts’1ada 
b4eso [eh) 1k1 an1’1lwo’  covered  health care  
services [ahd00 bik’4 nin1j7d44h azee’77[‘7n7  
providers  b4eso 1ch’33h naa’nil  bee ats’77s  baa 
1h1y3,  plan  yee yi[ a[ha’dit’1ahgo naalnish7g77 47 
t’11 a’ohgo bich’8’ nin1j7dl44h. Insurance h1  
hadit’4h7g77 doo yi[ naalnish7g77  out-of-network 
copayments  47 [3 bich’8’  nizhdool44[.  

 

B4eso !ch’33h Naa’nil Bee Ats’77s Baa !h1y3 3 siłtsooz, 8 ahooltah 
Saad B1 Sil1h7g77 d00 Azee’1l’9k’ehgo Saad 



     
  

Marketplace  
B4eso 1ch’33h naa’nil  bee ats’77s baa 1h1y3, health  
insurance, biniy4 hada’dilne’go bi[ nahaz’3. Kwe’4  
h1ida, t’11 [a’ hooghand00, d00 naanish bi[  
dah’oon44[d00da insurance bee haa  1h1y3, plan,  yee 
hadad7t’4h7g77 dan4l’9, b33h da’7l7n7g77 bee a[ch’8’  
naa’nil, bee 1k1 i’iilyeed7g77, benefits, ho[ w0lta’;  
insurance bik’4 nihely4, premiums  d00 cost sharing  
bee h1k1 a’doolwo[ biniy4 ha’dil’9 hab4eso 
h0l0n7g77 bik’ehgo; d00 plan  h1id7g77sh99 y7zhd0oki[  
d00 hazhdi’dool77[. “Exchange”  a[d0’ woly4 d7id7. 
{ahg00 nitsaa hadahwiisdzoj7 yee nidaalnish d00 
[ahg00 47 W11shindoond66’ bi’oonishgo 1dei[‘9. 
{ahg00 nitsaa hadahwiisdzoj7 ats’77s baa 1h1y3 
bik’4 ni’iily4 bee  1k1 an7da’alwo’, h1 ah00t’i’go, 
Medicaid d00 1[ch7n7 b1  Children’s Health 
Insurance Program  (CHIP) h1 hada’dilne’.  
 
Maximum  Out-of-pocket Limit  
D77 47 W11shindoon yee  nihodin7’32go n7n1hahj8’  
[a’da, t’11[1’7 hooghand00da  plan  binahj8’ bee  
haz’1n7g77 bik’ehgo azee’77[‘7n7  in- network bi[ 
haz’1n7j7 b7k1 o’oolwodgo b33h azl99’7g77 a[ts’33  
aj7lk’iizgo,  cost sharing, bik’4 ni’iily4 bee haz’32go  
1lyaa. D77 beehaz’1anii 47 b4eso 1ch’33h naa’nil bee 
ats’77s baa 1h1y3,  plan  l2’7da bik’4sti’. D77 1n4elt’e’  
yaa dahalne’7g77 bik’ehgo naa 1h1y3,  plan, d00 out-
of-pocket limits  n1 1lyaa7g77 bitisdi 1n4elt’e’.  
 
Medically Necessary  
Bee haz’1anii bik’ehgo  ats’77s baa 1h1y3 bee 1k1 
an1’1lwo’ 47 doodago bee h1k1 i’doolwo[ii  
choo’98go bee ni’doolkah, na’7d7d0oki[, ats’77s  
bich’33h na’anish doo, 47 doodago hohodiit’i’go, 
t7zhd7lyaago, h22h dahoo’a’go, bee ha’d7t’4h7g77 h1  
1l’88h,t’11 a[tso  beehaz’1anii bik’7daasti’go 
bina’anish.  
 
Minimum Essential  Coverage   
Haa 1h1y3 hak’4sti’7g77 47 t’11 7iyis77 h22h sil1,  
individual  responsibility requirement  dei[n7, 47  
ats’77s baa 1h1y3 insurance beehaz’1n7g77 hwee 
h0l=-doo. D77 beehaz’1n7g77 47 Marketplace  di haa 
1h1y3 h1 1lyaa7g77, plan  d00 ats’77s baa 1h1y3,  health 
insurance d00 bik’ehgo ats’77s baa 1dahay3, t’11  
marketdi 1daalne’7g77  Medicare, Medicaid, CHIP,  
TRICARE, d00 t’11 h1ida bee haa 1h1y3 
dah0l0n7g77.   

 

Minimum Value Standard  
Bik’ehgo haa 1h1y1n7g77,  plan  bibeehaz’1anii  
bik’ehgo ats’77s baa 1h1y3 b33h da’7l7n7g77 percent  
ha’n7n7g77 bee beehaz’32go 1daalne’. B1 da’7n7ishii  
[a’ ats’77s baa 1h1y32gi  plan hast33 doot[‘izh 
b7ighahgo b4eso ak1  an1’1lwo’ t’11 1t’4 yik’4  
az[1ago 47  plan  minimum value bee h0l=-doo d00 
premium tax credits  d00 cost sharing reductions  d00 
bee h1  ah00t’i’da doo Marketplacedi ats’77s baa  
1h1y3 plan h1 hadiln4ehgo.   
 
Network  
Bee ni’doonishii, chodeidoo’88[ii, kin b1 si’32go, 
d00 azee’77[‘7n7 danil7n7g77 providers  t’11  1t’4 b4eso  
1ch’33h naa’nil yee haa  1h1ly1n7g77  plan  yee 
naaltsoos bee aha’deet’1n7g77 dah0l=-go, ats’77s baa  
1h1y3 bee da’7n7ishgo.  
 
Network Provider (Preferred Provider)  
Azee’77[’7n7 provider b4eso 1ch’33h naa’nil bee  
ats’7s baa 1h13 plan h1 had7t’4h7g77  health insurer  yi[ 
a[ha’deet’32go  b1 hada’dilyaa7g77 t’11 a[tso y7k1 
adoolwo[go yee hoo[‘a’.  Azee’77['7n7 provider  bi[ 
a[ha’deet’1n7g77 network  atah7g77 47 a’ohgo bich’8’  
nijiil4. “Preferred provider” d00 “participating 
provider”  a[d0’ dei[n7.  
 
Orthotics  and Prosthetics   
D77 47 haj11d, hagaan, hw77gh11n d00 hak’os  
hasht’e’ y0t2’7, aj11d bigh33h d4’1h1, agaan bigh33h 
d4’1h1, an11’ b44’alyaa7, d00 abe’g0naa naalgishgo 
b7k’7 n1ltih7 11h yi[n7. D77 bee 1k1 i’iilyeed7g77 47: 
k0daat’4h7g77 hasht’e’ nin1daagiz, 1n7daalne’, [ahgo 
1t’4h7g77 an7daha’n77[ nidahazh11sh, nidahachx--h, 
y00’adanid44h, 47 doodago ats’77s [ahgo 1daane’  
biniinaa h11dadilne’.  
 
Out-of-network Coinsurance  
D77 47 azee’77['7n7 providers insurance h1 had7t’4h7g77  
health insurance  47 doodago  plan  doo  yi[ 
a[ha’deet’1n7g77 h1k1  eelwodgo  d99’ doot['izhda  
b7ighahgo (40%), bich’8’  t’11 h0 nijil44h. 
Azee’77[‘7n7 out-of-networkj7 atahgo 47 coinsurance, 
[3 nijil44h  in-network coinsurance  bi[ a[ch’8’go.  
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Out-of-network Copayment  
Provider, Azee’77['7n7 health insurance  47 doodago  
plan doo bi[ a[ha’deet’1n7g77 h1k1 eel’wodgo 
copayment nijil44h7g77 t’11 [1h1gi 1n4elt’e’ [eh  
(t1diin b4esoda [eh)   b33h azl99’7g77 haash99 n4elt’e’,  
ashdla’ ts’1adahda, t’11 h0 nijil44h7g77 0oly4. 
Azee’77['7n7 doo bi[ a[ha’deet’1n7g77 choo’98go [1  
b33h7l9. Azee’77[‘7n7 out-of-networkj7 atahgo  47 
copayment, [3 nijil44h  in-network copayments  bi[ 
a[ch’8’go.  
 
Out-of-network Provider (Non-Preferred  
Provider)  
Azee’77[‘7n7 provider  insurance bee haa 1h1y1n7g77  
doo yi[ a[ha’deet’33g00 1k1 eelwodgo. Bik’ehgo 
naa 1h1y1n7g77, plan  out-of-network  j7 1k1 
o’oolwodgo t’11 bik’4sti’ nidi 11j7go [3 bik’4  
nizhdool44[. services,  azee’77[‘7n7 preferred provider  
nil7n7g77 bi[ a[ch’8’go. Naaltsoos n1h1dilyaa7g77, 
policy, 47 hazh0’0 yaa halne’. Azee’77[‘7n7 k0t’4h7g77 
a[d0’ “non-preferred” 47 doodago “non-
particiapting”  woly4.  
 
Out-of-pocket  Limit  
!k1 an1’1lwo’ bee naaltsoos had7t’4h4g0ne’, 
coverage period, haa 1h1y3 bee h1 l3 azl99’9g99,  
covered services, bik’4 ni’iily4 h22h sil1h7g77  atisdi  
1n4elt’e’j8’ nizhdool44[go bee haz’1n7g77 0oly4. 
A[tso b7ighah nijil4ehgo 47  plan - d66’  allowed  
amount  yee has’1n7g77 t’11 1t’4  h1  niyiil4. D77 bee  
ats’77s baa 1h1y3 bik’4 ni’jiil4h7g77 biniy4 hasht’e’  
1zhd0lzin. Haash99 n4elt’e’j8, limit, beehaz’1n7g77 47 
premium, d00  balance-billed  bik’4 ni’jiil4h7g77 47  
doodago h1k1 an1’1lwo’  plan d00 out-of-networkj7 
nijiil4h7g7  doo yi[ day0[ta’da. Plan [a’ 1daat’4 
copayments, d00 deductibles, d00 coinsurance  
nijiil4h7g77 doo t’11 a[tso day0[ta’da out-of-pocket  
limit bik’ij8’.   

 

Jane doo niy7l4h4da  

Baa 1h1y1n7 d66’ t’11 
1t’4 nay7l4  

(Naaltsoos tseeb77 ahooltahdi hazh0’0 yaa halne’)  

Physician Services  
Azee’77['7n7 h1k1 iilwo’7g77.  Azee’77['7n7  (MD-
Medical Doctor,  47 doodago DO – Doctor of  
Osteopathic Medicine bee bi’d0j7)  binaaltsoos  
yoosb33d00 bee h0l=-go ats’77s baa 1h1y3 yee 
naalnish d00 h1k1 an1’1lwo’ h1 a[k44’ yisnil.  
 
Plan  
Bik’ehgo aa’1h1y3 h1 hadil’88h7g77  (individual plan, 
t’11 h0 t’47 h1 1l’88h) 47 doodago b1 nijilnish7g77, 
union 47 doodago d7kw7j7lt’4 ah7jiikahgo (b1 
nijilnish7g77 binahj8’ plan  1l’88h) ats’77s baa 1hy3 
b4eso b33h da’7l7n7g77 bindahoji’1. T’11 d77 a[d0’  
“health insurance plan” d00 “policy” d00 “health  
insurance” dei[n7.  
 
Preauthorization  
Insurance bee haa 1h1y1n7d66’ plan bik’ehgo h1k1  
i’doolwo[, azee’ 22h 1dooln77[, azee’ prescription 
drug nahidoonih, 47 doodago ats’77s y7k1 an1lwo’7  
durable medical equipment  (DME), bee h1k1 
o’oolwodgo t’47 y1’1t’4ehgo nin11j7d1adoo. {ahda  
47 1k1 i’doolwo[ t’11 b7ts4edi h1 l3  aleeh7g77, prior  
authorization d00 prior approval d00 
precertification dei[n7.  Health insurance 47 doodago 
plan bee n7k1 i’doolwo[ ha’n7igo 47 haash99  
yit’44sh99 b7ts4edi l3 ni’iileehgo yee has’32 [eh,  
1kondi y4ego ach’8’ hodiin1ahgo, emergency, 47  
t’1adoo l3 aleeh4 nidi h1k1 i’doolwo[. Health  
insurance  47 doodago plan k0t’4ego l3 aleeh7g77 47  
h1k1 o’oolwod7g77 bik’4  ni’dooly44[ doo yee  
1deehadoodz77’7g77 1t’4eda.  
 
Premium  
Health insurance 47 doodago plan  bee ats’77s baa 
1h1y3 h1 had7t’4ego bik’4 nin1j7dl44h7g77.  T’11 ni  47  
doodago b1 nijilnish7g7ida yik’4 nin1’adl4eh [eh  
n7n1d7zi’goda, t11’ n7n1d7zi’goda, 47 doodago 
n7n1hahgoda.  
 
Premium Tax Credits  
&n1olt2’7 h11da dilne’go h1k1 e’elwo’  47  
nin1j7dl4h7g77 bee b44d7’ni[ d00 47 bee  health  
insurance bik’4 nijiil4edoo biniy4 beehaz’32go 
1lyaa.  Health insurance b33h da’7l7n7g77 [ahd00 bee  
h1k1 e’elwo’  47 Marketplacedi hadilyaago d00 
b4eso haa nid44h7g77 h0yahgo neel’32go. &n0alt2’7  
hach’8’ nin1ly4h7g77 47 insurance bik’4 nihely4h7g77  
premium  t’11 b44hooz88h7 haadoo’ni[. Advance  
payments of the tax credit can be used right away to 
lower your monthly premium  costs.  
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Prescription Drug Coverage  
Plan  bee haa 1h1y1n7g77 binahj8’ azee’,  prescription 
drug h1 bik’4 azl1h7g77.  Plan azee’ naaltsoos yee  
yis’1n7g77, formulary  bik1a’gi azee’ a[’22 47  
doodago b33h da’7l7n7g77 bik’ehgo a[dehon7’32go 
a[k44’ yisnil [eh lahda,  “tiers” (levels).  Bik’4 
nijiil4h7g77 cost sharing 47 a[’22 1n4elt’e’ doo azee’  
prescription drug bi[ h1’1n7g0ne’ bik’ehgo.  
 
Prescription  Drugs  
Azee’ a['22 1daat’4ii beehaz’1anii bik’ehgo  
azee’77['7n7 h1 y0ki’7g77.  
 
Preventive Care  (Preventive Service)  
Ats’77s baa 1h1y3 h1 hasht’eelyaago, h1 y44keedgo  
bee haa 1h1y1n7g77, ihodidoo[t’ihii bits’22 1h1t’98go 
hats’77s haalz77d,  screenings, n1hodi’n4l’88h,  
nahodi’nitin 47 bee doo hohodidoot’ihda 47 doodago 
ihodidoo[t’ihii, 22h dahwiidoo[‘aa[ii d00 ats’77s  
bich’8’ an1hwiit’44h doo haa n7td0ot’88[da.  
 
Primary Care Physician  
Azee’77['7n7  (MD-Medical Doctor, 47 doodago DO – 
Doctor of Osteopathic Medicine bee bi’d0j7) haa 
1h1ly32go  ats’77s baa 1h1y3 yee hak’i d4ez’98’go 1k1 
an1’1lwo’ h1 a[k44’ nayiilnil.  
 
Primary Care Provider  
Azee’77['7n7  (MD-Medical Doctor, 47 doodago DO  – 
Doctor of Osteopathic Medicine bee bi’d0j7),  azee’  
neik1h1 azee’77['7n7k’ehgo naalnish7, azee’ neik1h1 
azee’77['7n7 azee’1[‘9 [ahgo y7hoo[‘33’ d00 azee’ 22h  
77[‘9, azee’77['7n7 yi[ naalnish7 physician assistant 
nitsaahahoodzod66’ beehaz’1nii bik’ehgo h1k1  
adoolwo[ d00 plan bik’ehgo ats’77s baa 1h1y3 bi[ 
nahaz’33g00 naha['a’go yee hak’i d4ez’99’.  
 
Provider  
Ats’77s baa 1h1y3 yinidaalnish7g77 47 doodago ats’77s  
baa 1h1y3 bi[ nahaz’32gi  h1k1 adaalwo’7g77.  nitsaa  
hadahwiisdzoh bibeehaz’1anii bik’ehgo binaaltsoos  
bee dah0l=-go 1k1 an7daalwo’ii.   
 
Reconstructive Surgery  
Na’algizh bee ats’77s hasht’e n1l’9. Ats’77s  
t7d7lyaago, 47 doodago h22h dahaz’32go 
ho’dizhch98go, 47 doodago 22h dahaz’3 hats’77s  
yiy77[chx-‘go na’algizh bee hasht’44’ooln77[7g77. 
Na’algizh bee hona’anish d00 bik44d66’ haa 1h1y32 
[eh.   

Referral   
Hwe’azee’77[‘7n7,  primary care provider, naaltsoos  
haidii[‘88hgo bee ats’77stahdi [ahgo yeda’aniihgo, 
specialist, 47 doodago 1k1 i’iilyeed [a’ h1 y0ki’. 
Ats’77s baa 1h1y3 1[ah d00 hasht’e day0singo 
(HMO) binahj8’ haa 1h1y32go 47 1[ts4 
Ne’azee’77[‘7n7,  primary care provider naaltsoos  
7idool77[ daan7. Naaltsoos doo 1[ts4 1[‘88hg00 47 haa  
1h1y3, plan doo ni’dool4e[da.  
 
Rehabilitation Services  
Ats’77s bidziilgo naha’n1  1n1ln44h. Hadziil  
1n1ho’diln44h. @2h dahaz’3 bits’33d00 1ts’77s doo  
hazh0’0 naha’n1ada sil99’d33’ 1k1 an1’1lwo’ bee 
nin11jii’n1 d00 hadziil 1n1ho’diln4ehgo. Hats’77s  
n1k’22s d00 dilz44h, naanish bee hadziil  
1n1ho’diln44h, hay1ti’ hasht’e n1ln44h, hanits4kees  
d00 h1ni’ n1lzhọọh k0daat’4h7g77 bee h1k1 
i’doolwo[ azee’ 1l’99g0ne’da 47 doodago biniy4  
n7j7d1ahgoda.  
 
Screening  
Ihodiyiit’44h bich’33h hak’i ad4est’98’go preventive 
care n1ho’di’n4l’88h d00 hats’77s nin1lkah bee  
haa’7da hats’77s doo 1k0t’4eda  yilee[  h1’d4est’99’ 
azh3 doo haada j7t’4eda nidi d00 nahd66’ hats’77s [ah 
b22h dahoo’a’ doo haada yit’4 sil99’ n7t’65go 
k0t’4ego h1  1n1’1l’88h.  
 
Skilled  Nursing Care  
Azee’ neik1h1 t’11 haghandida 47 doodago 
aa’1dahay32dida  1k1 an1’1lwo y44dah0singo 
nidaalnish. Azee’ neik1h1k’ehgo naalnish7 47  
azee’neik1h1 y7k1 an7daajahgo haa 1dahaly3.  Azee’  
neik1h1 haa 1h1ly1n7g77 47  do0 hooghandi haa  
1h1y1n7g77 1t’4eda.  
 
Specialist  
Azee’77['7n7, provider, ats’77stahdi  nahaz’32di biniy4 
azee’1['9 bee naneest33’ d00 yaa  da’77['ta’7g77  47  
doodago baa  1h1y1anii, patients, dahnaazhjaa’go  
yinaalnish 47 specialist danil9.  Yaa 1h1ly1n7g77, 
patients, bich’8’ an7dahazt’i’7g77 bik’ehgo nei[kaah, 
d00 yaa 1h1ly3, d00 azee’ y22h 77['9 bihodidoo[t’ihii 
bich’33h yaa 1h1ly3.  
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Specialty  Drug  
Azee’77[‘7n7 azee’ h1 y0ki’7g77,  prescription drug baa 
hasti’go naaly4h7g77, 47 doodago azee’  choo’98go 
naalnish7g77 azee’77[‘7n7 hais77d d00 nei[kaahgo 22h  
77[‘9, 11d00 baa hasti’go nahaniih. Azee’ naaltsoos  
bee si’1n7g77, formulary, biyi’di azee’ daasdzoh7g77  
47 azee’ k0t’4h7g77 atisdi 7l98go nahaniih.  
 
UCR  (Usual, Customary and Reasonable)  
B7la’ashdla’ii [ahgo bi[ nahaz’3 1k== azee’  yik’4  
nida’iil4ego  y7daneesdin.  !k1 an1’1lwo’ bik’4 
nihely4 bee hasht’e’ ni’7ldee’7g77 47 [ahda bik’ehgo 
azee’77['7n7 binaanish b33h7l7n7g77 beehaz’1anii,  
allowed amount, 1l’88h.  
 
Urgent Care  
T’11 h1ida t’1adoo bahat’aad7  hats’77s  doo 1k0t’4eda  
sil98’go biniinaa t’1adoo hodina’7 hod7’n0ol’88[ b7k1  
choo’9 dit’ih. Azee’ 1l’98di y4ego ach’8’ hodiizn1ago  
1k1 i’iilyeed7g77, hospital  emergency room care, t’11 
bich’8’di 1j7t’4ego azee’1l’9 chodaa’7n7g77 0oly4.  
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Insurancej7 d00 t’11 ni a[ts’33’ ano[‘k’iizgo  bik’4 nida’iily4ii niho[4  – T’00 b ee hane’   
Deductible  Jane nin4id[44h:  $1,500  B7k1 an1’1lwo’go [ahd00 nin4idl44h: 20%   T’11 b7 bib4eso choyoo[‘9 bee haz’1n7g77 :  $5,000  

Yasni[t’ees T’11[1’7 Yoo[k11[  
Bee baa 1h1y3 bik’4sti’go hahalzh77sh  

N7[ch’itsoh T1diin d00 bi’aan t’11[a’7  
Koj8’ Baa 1h1y3 bik’4sti’  

 

Jane  t’11 
1t’4 

nay7l4  

Baa  
1h1y1n7d66’  

doo 
nay7l4h4da  

 

Jane  deductible  $1,500  b7ighahgo 
nin47dl44h t’ahdoo  b7ighah yileehda   
Plan  b1 1lyaa7g77 b7k1 o’oolwodgo 
b33h az’99’7g77 doo [a’ yik’4 ni’7l4eda.  

Azee’77[‘7n7 choyoos’88d:  $125  
Jane k0n4elt’e’ nay7l4: $125  

 
Pland66’ 47 k0n4eelt’e’  nay7l4:  $0  

47 doodago  

Jane 
naaki  

doot['izh 
b7ighahgo 

niy7l4  

Baa  
1h1y1n7d66’  

tseeb77 
doot['izh 

b7ighahgo 
niday7l4  

Jane  47  $1,500  deductible  nin47dl44h7g77 b7ighah  
1yiilaa d00 coinsurance  niyiil4h7g77 hahoolzhiizh  
{32di Jane azee’77[‘7n7 yich’8’ naay1 d00  $1,500 
b7ghahgo deductible  niin7l1.  Plan  bee  h0l0n7g77 [ahdoo 
ni’7le.  

Azee’77[‘7n7 choyoos’88d:  $125  
Jane k0n4elt’e’ nay7l4: 20%  of $125 = $25  
Pland66’ 47 k0n4eelt’e’  nay7l4:  80% of $125  =  $100  

47 doodago  

Jane doo 
niy7l4h4da  

Baa 1h1y1n7  
d66’ t’11 

1t’4 nay7l4  

Jane  47 k’ad  $5,000 out-of-pocket limit  
a[tso niin7l1  
{32di Jane azee’77[‘7n7 yich’8’ naay1 d00  
$1,500 b7ghahgo niin7l1.  Plan  bee 
h0l0n7g77 47 baa 1h1y32 b33h azl99’7g77 t’11  
1t’4 niyiil4edoo n11h1ij8’.   

Azee’77[‘7n7 choyoos’88d:  $125  
Jane k0n4elt’e’ nay7l4:  $0  
Pland66’ 47 k0n4eelt’e’  nay7l4:  $125  
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